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Coach Holidays 2020

Welcome…

FINANCIAL SECURITY

…to our selection of
holidays for 2020. We hope
that you will enjoy reading
about the places we will be
visiting, some of which may
be familiar to you, with
others to new and exciting
Photo – Paul Green
destinations at home and
abroad. Since Roadmark’s first tour over 30 years ago, we
have built up a loyal clientele of discerning customers, many
of whom have become friends and travel with us regularly.
These are some of the features that we think make our tours
stand out from the rest…
DISCOUNTS FOR YOUR FIRST & SUBSEQUENT HOLIDAYS
At Roadmark we are always keen to welcome new travellers who have not
been on a holiday with us before. We would also like to say thank you to those
regular bookers who take more than one holiday from our brochure. So in
2020 we are pleased to oﬀer:
£15 per person oﬀ your ﬁrst holiday (tours up to £500pp)
£25 per person oﬀ your ﬁrst holiday (tours over £500pp)
£15 per person oﬀ a second and any subsequent holiday departing within
the same calendar year

DRIVERS
We believe we have the best around!
Friendly, highly experienced professionals,
all of our drivers have been with us for a
number of years and, in some cases, for
many years. They will make it their mission
to ensure that you have a relaxing, enjoyable
and memorable holiday. On longer
continental tours there will be two drivers for
your added safety and comfort.
Look for the two-driver symbol.
COACHES
At Roadmark we have two 48-seater
Mercedes coaches. One was new in 2017 and
we have just taken delivery of our latest
vehicle in September 2019. The Mercedes
‘Tourismo’ has established itself as one of
Europe’s most successful touring coaches,
and we think they are the best in terms of
safety and reliability. On board, you will ﬁnd
panoramic windows, comfortable seats with
arm and headrests, climate control (cool in
summer and snug in winter), a toilet for peace
of mind, and a kneel facility to make boarding
and alighting that little bit easier. As well as
being one of the most environmentally friendly
coaches on the road, the Tourismo has the
latest technology to ensure passenger safety.
HOTELS
The hotel is a very important part of your
holiday, and we take care in choosing the
hotels that we use. While most are of a three
or four-star standard, we recommend that you
view the hotel online to look at the rooms and
facilities. We try to use hotels that have a lift,
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but if not then you may be able to request a
ground-ﬂoor bedroom. Most hotels in the UK
will provide tea/coﬀee making in the rooms,
but it is unusual for hotels abroad to have this
facility. We use a mixture of smaller, often
family-run hotels as well as those operated by
the larger chains, so it is a good idea to check
that the hotel is the right one for you.
Do remember that in larger establishments
such as Warner Leisure Hotels it might be
quite a walk from your bedroom to the
restaurant and other facilities.
MEALS
Food is another very important component of
your holiday and Roadmark tours include half
board unless stated. Meals commence with
dinner on arrival night through to breakfast
on the ﬁnal day. Wherever possible, we
include a three-course choice menu for
dinner. At some overnight hotels, however,
you may ﬁnd a set menu. Sometimes you
are asked to choose your evening meal at
breakfast time. We endeavour to cater for
speciﬁc dietary requirements, but it is helpful
if you notify us of these at the time of
booking your holiday so that we can let
hotels know in advance.
FINANCIAL SECURITY
Roadmark Travel is proud to be a member of
the Bonded Coach Holiday Scheme, which
ensures that all payments you make are fully
protected. See panel for details. The deposit,
which has remained unchanged for several
years, is normally £75 per person. This may
be higher for cruises and certain other tours.

Roadmark Travel are members of the Bonded Coach
Holiday Group of the Confederation of Passenger Transport
UK Ltd. Our membership number is 10368. This is a
government approved consumer protection scheme.
This ensures, in relation to the coach package holidays described in this
brochure (and on our website) that the clients’ monies are protected by a
Bond which may be called upon in the unlikely event of the Member’s
insolvency. Clients are recommended to inspect the membership certiﬁcate
at our registered oﬃce or alternatively go to www.bch-uk.org or telephone
0207 240 3131 to conﬁrm current membership. Your attention is also drawn
to the Bonded Coach Holiday Group Trading Charter that will apply to these
coach package holidays.
If you are taking Roadmark Travel insurance,
the premium also has to be paid at the time
of booking. Should you have to cancel your
holiday, the deposit and insurance are nonrefundable. On your conﬁrmation you will
see when the balance is due, which is usually
6 weeks before departure.
DOOR-TO-DOOR
A popular and convenient feature of
Roadmark holidays is the home pick-up
service we provide. The Door-to-Door taxi
service included in the price of your holiday
applies to all pick-up addresses within our
“Taxi Included” area. A list of these postcodes
appears on the back of the booking form.
If you live outside this area it may be possible
for us to arrange a taxi, and there will be a
surcharge, advised at the time of booking.
EXCURSIONS
The excursions included are listed in each
individual tour description. We believe that
they are important in making your holiday
varied and interesting. Admissions are always
included in the holiday price unless stated.
Occasionally there may be optional excursions
and your driver will provide details.
TRAVEL INSURANCE
A comprehensive insurance policy is an
important requirement for your holiday.
When booking a tour with Roadmark you will
be oﬀered the opportunity to purchase travel
insurance cover. See page 39 for further
information. Alternatively, you can arrange your
own insurance. Always check that the policy
you take out meets your needs and covers any
pre-existing medical conditions. We regret we
are unable to oﬀer cover for CMV cruises.
MOBILITY
We appreciate that everyone has a diﬀerent
level of mobility. Before booking a holiday
we would ask you to read the itinerary and
consider whether or not the tour is suitable
for you and other members of your party.
For example, if there is a garden, stately
home, castle or boat trip included it will be
necessary to climb steps and there may be
a considerable amount of walking required.
If in doubt, please call and ask us for advice.

BREXIT
We have deliberately left this until last and
you probably don’t wish to hear any more
about Brexit anyway! At the time of writing
there is continuing uncertainty, and we are
still unsure how continental holidays in
particular will be aﬀected, if at all. However,
we have not allowed ourselves to be put oﬀ,
and in this brochure you will ﬁnd holidays to
Austria, France, Germany, Switzerland,
Spain and The Netherlands. Please ensure
that your Passport has at least six months
validity from the date of the tour departure.
We will, of course, advise you of any change
in passport or visa requirements.
FOR PEACE OF MIND THE PRICE
OF YOUR ROADMARK HOLIDAY IS
GUARANTEED ONCE WE HAVE
RECEIVED THE SIGNED BOOKING
FORM AND DEPOSIT
If there is anything you would like to
know about Roadmark holidays in
general, or about a specific tour, please
do not hesitate to call our friendly team
on 01903 741233. Thank you and we
look forward to welcoming on board one
of our coaches soon.

Mercedes Tourismo
Seating Plan
DRIVER
1A 1B

1C 1D

2A 2B

2C 2D

3A 3B

3C 3D

4A 4B

4C 4D

5A 5B

5C 5D

6A 6B

Servery

7A 7B
8A 8B

8C 8D

9A 9B

9C 9D

10A 10B

10C 10D

11A 11B

11C 11D

12A 12B

12C 12D

RA RB

RC RD

Roadmark Reservations 01903 741233

Where can I go with Roadmark in 2020?

Beauly (page 15)

NO-FLY CRUISES
WITH CRUISE & MARITIME
Spring Cruise to Amsterdam &
Antwerp (page 13)

Deeside (page 28)

The Norwegian Fjords (page 25)
Crianlarich (page 37)

Edinburgh Tattoo (page 24)
Waterways of Scotland (page 17)

Highlights of the Northeast (page 26)
Lake District (page 31)

Sligo & The Wild
Atlantic Way (page 27)

Isle of Man (page 21)
York (page 8)

Liverpool (page 31)

Peak District (page 17)

Chester (page 33)

Delightful Derbyshire (page 19)

Criccieth (page 16)

Thursford (page 34)
Potters Resort (page 16)

Scenic Shropshire (page 23)

Cotswolds (page 7)
Holme Lacy House (page 5)
The Gower Peninsula (page 24)
Littlecote House (page 33)
Dunster (page 36)
See page 13 for details of our
SPRING SEASIDE MYSTERY HOLIDAY

Eastbourne (page 34)
Bembridge Coast Hotel (page 5)

Sidmouth (pages 7, 19 & 37)

Scilly Isles (page 21)

Baltic Coast (page 14)
River Somme Cruise (page 9)
Channel Islands (page 12)
Brittany (page 30)

Dutch Delights (page 10)
German Christmas Markets (page 35)
German Christmas Markets River Cruise (page 35)
Bavaria (page 29)
Oberammergau (page 4)

Enchanting Normandy (page 11)
4 Rivers Cruise (page 18)
Costa Verde (page 32)

Roadmark Reservations 01903 741233

Austrian Tyrol (pages 6 & 20)
Swiss Alps and the Bernina Express (page 22)
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© Passionsspiele Oberammergau

Oberammergau Passion Play
& The Black Forest

Tuesday 15th September for 10 days
This World famous spectacle, traditionally held in the picturesque Bavarian village of Oberammergau every ten years, will be performed again in 2020.
Most of the inhabitants are involved, with hundreds of actors on stage, and a huge choir and orchestra, in one of the most extravagant productions of the
Passion Play. Our two-centre holiday will combine the Bavarian Alps with the Black Forest, a land of lush meadows, pine clad hills, rushing rivers and
traditional chocolate box villages. Join us at the world’s largest amateur dramatic performance for a once-in-a-lifetime experience.

HISTORY OF THE PASSION PLAY
In 1633 the Great Plague descended on the small Bavarian village of Oberammergau.
Many lives were lost. The villagers made a solemn vow that, if they were spared, the
whole village would perform a play every ten years, depicting the story of Christ’s
suﬀering, death and resurrection. Miraculously, from this point on, the Plague did
not claim any more lives. True to their promise the people of Oberammergau enacted
their ﬁrst play in 1634. This important tradition has continued without interruption
every decade since, in spite of wars and other diﬃculties. The play will be
performed for the 42nd time in 2020. To maintain the tradition, everyone taking
part must have been born in Oberammergau or its neighbouring villages, or have
lived in the village for at least 20 years. From Ash Wednesday 2019 all the
performers let their hair grow, and the men grow beards so that everyone has an
authentic biblical appearance.
Day 1 – Channel crossing, and onto the French/German border for an overnight stay at
the Mercure Hotel Saarbrücken Sud, with dinner and breakfast included.
Day 2 – Travel past Stuttgart, and south towards the Alps, arriving in the Oberammergau
area for a 2 night stay. Check in to your accommodation and enjoy some time at leisure
before dinner.
Day 3 – If your accommodation is not in Oberammergau itself, a free shuttle bus service is
included to take you into the village and back. Enjoy the morning in Oberammergau
before an included light lunch. The Passion Play Theatre is in the village centre close to
restaurants, cafés, shops and the many woodcarving workshops. The ﬁrst part of the play
takes place in the afternoon. During the interval enjoy an included dinner. The play
resumes in the early evening. The play is spoken and sung entirely in German, and a copy
of the text will be provided in English.
Day 4 – After breakfast board the coach and journey west along the shore of Lake
Constance to the Black Forest for a 5-night stay at the Schwarzwald Hotel in Gengenbach.
Day 5 – Today we will drive to Freiburg, known as “The Jewel of the Black Forest”, with
its beautiful cathedral. Then to Titisee, a popular tourist village, where we will take a lake
cruise.
Day 6 – A day for relaxing and exploring Gengenbach, a town of towers, medieval walls
and half-timbered houses. The baroque tower of St.Marien’s Church dominates the town
centre, and the 18th century Town Hall is one of the most beautiful in Germany.
Day 7 – A scenic drive along the famous Black Forest High Road, visiting Lake
Mummelsee and the fashionable spa town of Baden-Baden. We climb to the summit of
the 2,191 foot Merkur Mountain by funicular railway.
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Day 8 – Travel to the old walled town of Villingen, and join the Black Forest Railway for a
journey including loops, tunnels and a high viaduct. Next a visit to the Black Forest Open
Air Museum, to discover the history and culture of the region.
Day 9 – We leave the Black Forest behind and travel to the village of Riquewihr on the
Alsace Wine Route. Riquewihr is a medieval gem, one of ‘The Most Beautiful Villages in
France’, and provides the opportunity for a morning coﬀee stop and to stock up with some
of the region’s world-famous wines. We continue through the mountains of the Vosges for
an overnight stop near Reims.
Day 10 – On the ﬁnal day of the tour, we drive to Calais for an afternoon ferry crossing
and return to Sussex for taxis home.

Accommodation
1 night Mercure Hotel Saarbrücken Sud
2 nights in or near Oberammergau in a 3-star hotel or 4-star guest house/pension
5 nights Schwarzwald Hotel in Gengenbach
1 night Mercure Parc des Expositions, Reims
The Schwarzwald Hotel
This four-star Hotel is situated close to the
historic centre of Gengenbach and the
River Kinzig. It has a bar, restaurant,
wellness area and indoor swimming pool.
There are 59 well appointed, bright and
comfortable bedrooms, and a lift.
www.schwarzwaldhotel-gengenbach.de

£1675 per person, based on two sharing
Single supplement £239
PAYMENT SCHEDULE (deposits are per person and are non-refundable)
£300pp at time of booking • Additional £250pp by 1 February 2020
Final balance by 10 July 2020 • Travel Insurance £49.75pp
Passport required
Please note that this tour may also have passengers who are travelling on our
BAVARIA & THE BLACK FOREST tour (see p28)

Roadmark Reservations 01903 741233

Warner’s Entertainment Break
Bembridge Coast Hotel

Warner’s Entertainment Break
Holme Lacy House

January Supersaver from only £299
with FREE TRAVEL INSURANCE!

February Supersaver from only £369
with FREE TRAVEL INSURANCE!

Monday 13th January for 5 days

Monday 17th February for 5 days

After the hustle and bustle of Christmas and the New Year, why not join
Roadmark’s ﬁrst holiday of 2020 for a relaxing break on the Isle of Wight?
Includes a full day tour of the Island.
Monday – One of our taxis will collect you from home and bring you to the coach.
We head to Portsmouth for the ferry, with time to have refreshments during the crossing.
Following a lunch break in Ryde we will follow a coastal route to our Hotel on the shore
of the Solent in Bembridge.
Tuesday – A half-day excursion to a Tropical Rainforest! At Amazon World Zoo Park you
can learn about conservation and rainforests, and come face-to-face with some of the
world’s most unusual, beautiful and endangered creatures. Tropical birds ﬂy freely above
your head, and crocodiles lurk in the pond!
Wednesday – Our ‘Around the Island’ excursion will explore the Isle of Wight’s prettiest
villages and spectacular coastal scenery.
Thursday – A day at leisure.
Friday – Before returning to the Mainland, we will visit the Island’s principal town of
Newport. There are elegant squares with Victorian and Georgian architecture and a range
of shops both large and small. There is normally a Farmers’ Market on Fridays, providing
the opportunity to purchase local produce to take home. We will take an early afternoon
crossing so as to meet the taxis at a reasonable time.
Bembridge Coast Hotel

Set in 25 acres of gardens in the Wye Valley, Holme Lacy is one of
Herefordshire’s treasures. As at all Warner Leisure Hotels, you will enjoy
comfortable rooms, a wide choice of food, great leisure facilities, and
nightly entertainment. Two full-day excursions are included.
Monday – Once the taxi has brought you to the coach, we will drive to the
Gloucestershire Cotswolds and our lunchtime stop at Dobbies Garden Centre near
Cirencester. We arrive at the Hotel by the end of the afternoon, and luggage will be
taken to your room by the Hotel’s eﬃcient porters.
Tuesday – After breakfast we will be joined by a local guide for a scenic coach tour,
exploring the ancient woodlands of the Forest of Dean and the peaceful Wye Valley,
where the River meanders through green hills and pretty villages.
Wednesday – There is no excursion today, allowing time in which to relax and enjoy
the facilities at the Hotel.
Thursday – Our excursion today will takes us through the countryside of Hereford and
Worcester, travelling via the Malvern Hills for a visit to the City of Worcester. Time for
lunch, to visit the cathedral, and take a stroll beside the River Severn.
Friday – After loading the coach we depart for Marlborough. We will make a lunch stop
in the Wiltshire town with its wide high street lined with imposing Georgian shops and
houses. This afternoon we complete the homeward journey and meet the taxis.
Holme Lacy House Hotel

Once owned by George V’s Lord-in-Waiting,
Bembridge Coast overlooks the Solent,
with direct access onto the beach and
coastal path. The late Queen Mother also
used to visit to watch yachts racing during
Cowes Week. There is a lift to the
bedrooms, all of which are tastefully decorated, and have comfortable chairs and
reading lights, tea and coﬀee making facilities, and a modern bathroom with either
bath or shower. At dinner and breakfast, you will have a reserved table in the Four
Seasons Restaurant, where there is a great choice of food. As with all Warner hotels
there is a programme of daytime leisure activities, and live evening entertainment.
There is a heated indoor swimming pool. www.warnerleisurehotels.co.uk

This 17th-century, Grade I listed mansion
has views across the gardens to the Wye
Valley. Holme Lacy oﬀers guests the
tranquillity of the countryside together with
the beneﬁts of a top class hotel. Inside are
stunning high ceilinged halls, spectacular stairways and lavish drawing rooms.
Facilities include bars and lounges, a purpose built cabaret venue, an indoor
swimming pool, sauna, beauty salon, and gift shop. Bedrooms have hair dryer, direct
dial telephone and tea/coﬀee making facilities. The hotel provides nightly
entertainment. The headline act on one night will be ‘Swoon & Croon’, two highly
talented West End performers who will take you on a musical journey of jazz, swing
and post-modern jukebox classics. www.warnerleisurehotels.co.uk

£299 per person

£369 per person

£30pp Signature room upgrade • Deposit £75pp • Travel Insurance – FREE!
If you already have an annual travel insurance policy, we will deduct £15pp for the
price instead.

£30pp Signature room upgrade • Deposit £75pp • Travel Insurance – FREE!
If you already have an annual travel insurance policy, we will deduct £15pp for the
price instead.

Roadmark Reservations 01903 741233
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A Tyrolean Winter Wonderland

Saturday 25th January for 8 days
As it proved such a popular tour with Roadmark passengers in 2019, we are repeating this winter holiday to the Tyrol region of Austria, staying at the
same hotel but with a new selection of visits. Experience lofty Alpine peaks, exhilarating mountain air, glistening snowy landscapes and powdery snow
crunching under your shoes. We use the services of an experienced local guide, and there will be two drivers on the coach for your added comfort and
safety, and to provide a complimentary tea/coﬀee service.

Day 1 – A taxi will call at your home to take you to the coach and we make an early start
for Folkestone. The train journey through the Channel Tunnel takes just 35 minutes and,
on arrival in Calais, we drive through Belgium and Luxembourg to our overnight hotel in
the Saarbrücken/Saarlouis area, with dinner and breakfast included.
Day 2 – Today our route takes us through Bavaria, over the Fern Pass and along the
Inn Valley to the Hotel Plankenhof in Pill near Innsbruck, where a welcome drink awaits
before dinner.
Day 3 – An ascent by one of Austria’s oldest cable cars to the Muttereralm, with a light
lunch included in the restaurant. From the top there are magniﬁcent views of the Inn
Valley. This afternoon we enjoy an exciting snowshoe hike.
Day 4 – We drive along the Inn Valley to medieval Kufstein, with its mighty 13th century
fortress towering high above the town. We will use the short funicular railway to reach the
castle, with admission included. This afternoon we will visit the Riedel Glass Factory,
where some of the world’s ﬁnest wine glasses are made. Experience the 2,000 year-old
art of glass blowing and admire the highly skilled craftspeople creating beautiful glasses
and decanters.
Day 5 – Close to our Hotel in Schwaz is “The Mother of all Mines”. In the Middle Ages,
Schwaz was the largest and wealthiest silver mine in the world. We will board a miniature
train and venture 800 metres underground to gain an understanding of the gruelling work
undertaken by the miners in their quest for silver and copper. After our guided tour we will
rejoin the coach and travel to Seefeld, a traditional Tyrolean ski resort with a pretty oniondomed baroque church. There will be a guided walk and free time for lunch.
Day 6 – To Jenbach this morning, from where we will take a train for a scenic ride through
the Ziller Valley. The narrow-gauge railway dates from the 19th century and our dieselpowered train covers the 32km journey to Mayrhofen in just under an hour. We pass
spectacular winter scenery, frosted forests and snow covered ﬁelds as we make our way
along the valley, calling at a number of small stations along the way. Explore and ﬁnd
lunch in the attractive village of Mayrhofen before returning to Pill on the coach. Back at
the Hotel, we will visit the Schnapps Museum and enjoy a tutored tasting of some of the
local ﬁrewater.

6

Day 7 – Departure after breakfast and return to Saarbrücken/Saarlouis for an overnight
stay.
Day 8 – Homeward bound, with happy memories of our snowy Alpine holiday. We return
through the Channel Tunnel, reaching Sussex early evening. Taxis will be waiting to take
you to your door.
The Hotel Plankenhof
Our hotel is located in the small town of Pill
in the heart of the Tyrol, and about a half
hour drive from Innsbruck. Furnished in
traditional Austrian style, the comfortable
rooms are equipped with a bath or shower,
WC, telephone, satellite television and minisafe. The building dates from the 15th
century and was originally an inn. It has an
atmospheric cellar bar with a vaulted ceiling. Family run since 1834, the owners have
their own schnapps distillery on site. The Hotel has a small sauna and a lift.
www.plankenhof.at
Comments from some of our passengers who stayed at the Hotel Plankenhof in
January 2019
“We have just returned from Austria and would like to say what an amazing holiday it
was in every way”
“The Hotel was very comfortable and food was very good”
“Each day was ﬁlled with interest and the local guides were of a very high standard”

£789 per person, sharing a twin room
£129 sole occupancy supplement • Deposit £75pp • Travel Insurance £45
Passport required
Please note that this tour is not suitable for those with walking diﬃculties

Roadmark Reservations 01903 741233

The Cotswolds
at Snowdrop Time

Reduction for
National Trust Members

Friday 21st February for 4 days
The Cotswolds have some of the country’s best displays of early spring
ﬂowers, and this tour will take you to ﬁve diﬀerent gardens, each of which
has fabulous displays of snowdrops.
Friday – Once a taxi has collected you from home and brought you to the coach, we will
drive to NEWBURY, where there is a good choice of restaurants and pubs for lunch. In the
afternoon we visit WELFORD PARK. Once owned by Norman monks and then by Henry VIII,
Welford is famous for its display of snowdrops in early spring. There are 5 acres
alongside the River Lambourn to explore. A short drive brings us to the Doubletree Hotel
where a welcome cup of tea awaits.
Saturday – We visit PAINSWICK ROCOCO GARDEN, where 5 million snowdrops carpet the
ground. The Garden is the UK’s only surviving complete rococo garden, and a visit will
take you back in time to the elegance and sophistication of the early 1700s. Next, we will
take a drive through the Cotswolds to visit LACOCK ABBEY, with its medieval cloisters.
There are delightful displays of snowdrops and aconites.
Sunday – We drive through the Thames Valley, passing Cotswold villages like Burford
and Chipping Norton, and reaching Stow-on-the-Wold for a lunchtime stop. This afternoon
we visit COLESBOURNE PARK. The gardens here are renowned for their displays of rare
snowdrops, and are considered to be one of England’s ﬁnest snowdrop gardens.
The collection was started in 1874 and now has around 350 diﬀerent varieties.
Monday – WATERPERRY GARDENS in Oxfordshire has around 60 diﬀerent snowdrop
varieties carpeting the ornamental gardens. In winter, the eight acres of gardens,
originally a School of Horticulture for Ladies, have a tranquil feel, with dense white
carpets throughout the garden. After time to explore, visit the gift shop, plant centre
and café, we will head for home and meet the waiting taxis by the end of the afternoon.
Doubletree By Hilton
Hotel Swindon
Located on the outskirts of the town, this
modern 4-star hotel has 171 spacious guest
rooms with Wi-Fi, a lift, and a comfortable
split level bar/lounge that has recently been refurbished. Dinner will comprise a
3 course buﬀet menu and includes tea/coﬀee and a glass of house wine each night.
A half-price bar is available between 18.00 and 21.00. www.doubletree3.hilton.com

£299 per person sharing a twin/double room
Sole occupancy supplement £39 • Reduction of £13 for National Trust members
Deposit £75pp • Travel Insurance £22pp
Please note that the Hotel does not have any rooms with walk-in showers.
A reasonably good degree of mobility is required in order to gain maximum
enjoyment from this tour.

Roadmark Reservations 01903 741233

Sidmouth in the Spring

Reduction for RHS &
National Trust Members

Thursday 12th March for 5 days
There are plenty of rooms (with no supplement) for single travellers on this
tour, which is based at one of our most popular hotels in the Devon town
of Sidmouth. Couples are also very welcome, as we have twin or double
rooms available too.
Thursday – A taxi will collect you from home and bring you to the Roadmark coach.
We pay a lunchtime visit to COMPTON ACRES. This 10-acre garden, designed in the 1920s
and overlooking Poole Harbour, is a hidden gem, with a huge variety of plants and trees.
This afternoon we continue along Dorset’s Jurassic Coast to reach Sidmouth and a warm
welcome from the team at the Royal York & Faulkner. We include a voucher for a
complimentary drink, which can be enjoyed before dinner.
Friday – To enable you to ﬁnd out more about the historic town we will visit the
SIDMOUTH MUSEUM with its historical and geological displays. And with a guide from the
Sid Vale Association we will take a gently-paced walk to discover the stories of some of
the buildings, gardens and spaces.
Saturday – Today we will drive through the heart of Devon and the pretty Taw Valley to
BARNSTAPLE. Largely unchanged over 150 years, the Town’s historic Pannier Market
oﬀers fresh local produce, ﬂowers and crafts, books and clothing. There will be time to
ﬁnd lunch and browse the stalls before returning to Sidmouth.
Sunday – KNIGHTSHAYES (National Trust) is a spectacular Gothic Revival House
surrounded by glorious gardens and parkland. Full of quirks and curiosities, the House is
a rare example of the work of William Burges, while the gardens feature extensive topiary,
rare trees and shrubs, and a walled kitchen garden.
Monday – We make our way home along the south coast, calling at Lyme Regis and
Wimborne, and reaching the local area for late afternoon taxis.
The Royal York & Faulkner
Hotel
This family-owned and managed traditional
seaside hotel will need no introduction to
regular Roadmark clients. We are always
pleased to return to this East Devon resort
with its Regency history, friendly shops and pretty gardens, all nestling between the
majestic red cliﬀs and green hills of the Sid Valley. The Hotel’s well-appointed
bedrooms vary in size and are reached by a lift. The comfortable lounge is the perfect
place in which to enjoy a Devonshire Cream Tea. www.royalyorkhotel.co.uk

£425 per person
Deposit £75pp • Travel Insurance £24.50pp
Reduction of £8 for RHS members • Reduction of £12 for NT members
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York and Harrogate
Spring Saver From Only £379 For 5 Days

Monday 30th March for 5 days
Few cities in England are able to boast such an exciting mix of history and culture, and this spring break will allow plenty of time to soak up the
atmosphere of York, without too many hoards of visitors. York is a medley of cobbled streets, romantic atmosphere and fantastic history that pulls you in
from the moment you arrive. Visit the iconic cultural and religious building that is York Minster with its roots in the 7th century! Wander round the city
walls, the most expansive medieval walls in the whole of England. Head to the National Railway Museum with its amazing vintage trains including world
record holder Mallard. Take a stroll through the Shambles, York’s medieval shopping street, with overhanging timber framed buildings from the fourteenth
century. There are many other attractions including Cliﬀord’s Tower, York’s Chocolate Story, and the Jorvik Viking Centre, all of which are within a few
minutes’ walk of our hotel.

Monday – One of our taxis will collect you from home and bring you to the coach.
We journey north, making suitable refreshment stops along the way, and arrive in York
by the end of the afternoon.
Tuesday – After breakfast, we will be joined by a guide who will take us on a gently
paced ‘ESSENTIAL YORK’ walking tour. We will see the best parts of the Walls, Historic
Streets and Snickelways (York’s picturesque hidden alleyways), plus the exterior of York
Minster. The walk will ﬁnish in the city centre so that you can spend the rest of this
morning and the afternoon exploring at your own pace.
Wednesday – Today is available for continuing to visit York’s many attractions.
Alternatively, the coach will take you to HARROGATE. It is an elegant spa town, with
attractive gardens and tree-lined boulevards. There will be plenty of time in which to
admire Harrogate’s grand Georgian architecture and, perhaps, pop into Betty’s Tearoom for
some delicious homemade cake! If you prefer you can visit HARLOW CARR GARDEN. Run by
the RHS, Harlow Carr is a showcase of horticultural excellence, and there will be displays of
spring ﬂowers throughout the Garden (admission payable locally – free to RHS members).

Thursday – You may still have sights to see in York, but if not you can join the coach for
the short journey to CASTLE HOWARD, one of Britain’s ﬁnest stately homes. Admire the
sumptuous interiors with world renowned works of art and explore the monumental
gardens with statues, lakes, temples and fountains. Admission will be payable locally.
Friday – We leave Yorkshire and make our way home to Sussex, arriving for late
afternoon taxis to your door.
The Queens Hotel York
The Queens Hotel is centrally situated on
the south bank of the River Ouse, and is
perfect for exploring all the main attractions
in York. The 78 bedrooms, accessed by a
lift, are comfortably furnished and have
complimentary Wi-Fi and tea/coﬀee making
facilities. The traditional restaurant has
views over the River and there is a bar
where you can enjoy a drink before dinner. We have used the Queens on several
previous tours and it has always proved popular with Roadmark guests.
www.queenshotel-york.com

£379 per person sharing a twin/double room
£95 single supplement • Deposit £75pp • Travel Insurance £24.50pp
Please note that, in order to allow maximum ﬂexibility to enjoy the many and
varied attractions in York, admissions to Harlow Carr Garden and Castle Howard
are not included in the holiday price, but will be payable locally. Your driver will
provide details of these excursions.
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Backwaters of France
Cruising the River Somme

Wednesday 1st April for 4 days
France has around 8,000km of navigable inland waterways, much of which is on more intimate rivers and canals not accessible to larger craft. A company
called Backwaters has come up with the original idea of exploring some of these “backwater” navigations, and commissioned a naval architect to design a
special boat, in the style of a Dutch barge, that can carry 40 passengers at a gentle pace in style and comfort. The result is the Natalia, a 38-metre long
vessel launched in 2018. She is very environmentally friendly, using a hybrid propulsion system, and can cruise for up to six hours on the electric engines.
Natalia could be described as a “ﬂoating lounge” and has a single passenger deck with a forward outside viewing area, which is ideal for photography.
There are large picture windows to ensure that everyone has the best possible view. The boat has two toilets and its galley maintains a complimentary bar
service whilst cruising. Lunch is served on board, with the emphasis on local dishes. For further information see www.backwaters.tours

Day 1 – Taxi pick up from your home to the coach. We cross to Calais, either by ferry or
through the Channel Tunnel, and then on to the port and old town of Boulogne-sur-Mer.
There will be time for lunch and a visit to the fortiﬁed Old Town with its UNESCO World
Heritage listed belfry. Later this afternoon re-join the coach to continue to our Hotel in
the centre of Amiens. A three-course dinner (set menu) is included this evening.
Day 2 – After breakfast we travel by coach to the Thiepval Memorial designed by Lutyens
and unveiled by the Prince of Wales in 1932. The monument commemorates more than
72,000 British and South African soldiers who died on the Somme and have no known
grave. It stands on high ground overlooking the Ancre River, dominating the landscape
for miles around, and is the largest Commonwealth memorial to the missing in the world.
We include admission to the Visitor Centre and Museum. Next we drive to Corbie to board
barge Natalia. Lunch will be served on the
boat, and we spend the afternoon enjoying
a gentle and picturesque cruise to Amiens,
and passing the Hortillonnages ﬂoating
gardens that have been cultivated since
the Middle Ages. Dinner is not included,
providing the opportunity to dine out in
one of the restaurants close to our Hotel.
Day 3 – We will rejoin Natalia for a cruise
of approximately 16km, this time heading
west on the Somme from Amiens. Lunch is
again included on board, and later we will
travel back to Amiens by coach. There will
be time to explore the City at your own
pace. Amiens is known for its Gothic
cathedral and nearby medieval belfry.
Shops and cafés line the Quartier St.Leu’s
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narrow streets. The Musée de Picardie
houses art and antiquities spanning
centuries, and the Maison de Jules Verne
is a 19th century mansion where the
science ﬁction author once lived. Dinner is
not included this evening.
Day 4 – We head to St. Omer. The town
has an elegant main square where a
Saturday market is held. There will be time to
explore and ﬁnd lunch. Parts of the Old Town
date back more than 300 years, and the majestic Church of Notre-Dame looms over
everything and is well worth a visit. Next stop is Calais, from where we cross back to the
UK, arriving for early evening taxis.

Mercure Hotel Amiens Cathedrale
Situated opposite the biggest medieval
cathedral in France, the four-star Mercure
Hotel has spacious rooms with tea/coﬀee
making facilities, free Wi-Fi and satellite TV.
An excellent breakfast is included, with
plenty of choice. www.accorhotels.com

£549 per person,
sharing a twin/double room
£179 sole occupancy supplement • Deposit £75pp • Travel Insurance £34pp
Passport required
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Dutch Delights
Keukenhof Gardens * Delft * Gouda * Madurodam

Thursday 16th April for 5 days
No trip to Holland in springtime would be complete without a visit to the spectacular Keukenhof Gardens. Our Hotel is in Breda in the south of Holland,
which reduces the travelling time on the ﬁrst and ﬁnal days, and also enables us to explore the delightful cities of Gouda and Delft. Madurodam is a unique
attraction where you can stroll through the ﬂower-ﬁlled park and see every aspect of Holland in Miniature.

Day 1 – A taxi pick-up from home to join your drivers and fellow travellers on the coach.
Complimentary tea/coﬀee will be served as we make our way to Folkestone for the short
and convenient Eurotunnel* crossing. From Calais it is a journey of about 300km past
Ghent and Antwerp to our hotel in Breda, an attractive city in the province of North
Brabant. A welcome drink awaits our arrival before enjoying a three-course buﬀet dinner
with tea/coﬀee included.
Day 2 – The Hotel provides a buﬀet breakfast with a good choice of hot and cold items.
Today we will drive to the picturesque city of Gouda in Zuid-Holland. Some 60% of Dutch
cheese is produced in the region surrounding Gouda, and it is also famous for its delicious
stroopwafels. We will visit the Van den Berg Tearoom to enjoy tea or coﬀee and one of
these local delicacies. Van den Berg is a traditional bakery that has been baking waﬄes
for over 100 years to a very secret recipe! We will then take a short walk to the Goudse
Waag Cheese and Crafts Museum and taste 2 pieces of Gouda cheese in the museum
shop. There will also be free time to
explore some of Gouda’s historic buildings,
ancient canals and shopping streets.
Day 3 – It is a journey of around an hour
and a half to reach Keukenhof, so we will
make an early start after breakfast.
Keukenhof Gardens is one of the world’s
largest and best-known ﬂower gardens,
with over 7 million ﬂower bulbs in bloom.
There are 32 hectares of ﬂowers and
themed gardens to explore, and around
800 diﬀerent varieties of tulips. Each year
the Park has a speciﬁc theme, and the
theme for 2020 is World of Colours.
You will have plenty of time to enjoy the
ﬂower shows, pavilions, terraces, art
works and restaurants.
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Day 4 – We will take a guided tour of Royal Delft, home of the famous blue earthenware.
A short canal cruise will then take us into Delft for free time and lunch in one of the most
beautiful city centres in the Netherlands. This afternoon we take a drive through The
Hague to Madurodam. This charming miniature city opened in the 1950s and brings
Holland to life through its canals, bulbﬁelds, cheese markets, windmills and famous Dutch
landmarks. The biggest model in Madurodam is of Schipol Airport, complete with control
tower, runways and planes, and you will also see Holland’s longest model railway.
Day 5 – We leave Holland and drive back through Belgium to Bruges. Distinguished by
its canals, cobbled streets and medieval buildings, this compact city makes the perfect
place for our lunch stop. There will be time to take a sightseeing cruise (not included) and
to visit the lace and chocolate shops to pick up some souvenirs of your visit. We will make
our way back to Calais for the Channel crossing and meet the taxis during the early part of
the evening.
The Apollo Hotel Breda
This stylish hotel, which has been
converted from the former Central Post
Oﬃce of Breda, is situated by the Railway
Station, about a ten-minute walk from the
Grote Markt and City Centre. There are
spacious public areas, and the en-suite
bedrooms are air-conditioned, have free
Wi-Fi, and are reached by a lift.
www.apollohotels.co.uk/breda

£599 per person
£79 single supplement • Deposit £75pp • Travel Insurance £36.50pp
Passport Required
* Please note that in the event of a suitable Eurotunnel crossing being
unavailable, the Channel crossing will be by ferry.
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Enchanting Normandy
Tulip Festival * Calvados & Cheese tasting * Bayeux Tapestry
* Honﬂeur * D-Day Museum & Pegasus Bridge

Monday 20th April for 5 days
Normandy, a land of picturesque half-timbered houses, lush green pastures and apple orchards. A land of rich culinary tradition based on its ﬁne local
products: butter, cream, world famous cheeses, cider and Calvados. This spring break has something for everyone, and includes a visit to the Tulip Festival
in the gardens of the historic Château de Vendeuvre. We also explore some of Normandy’s more recent history, visiting the D-Day Museum and Pegasus
Bridge, two important sites of World War II.

Day 1 – One of our taxis will collect you from home and bring you to the coach to join your
driver and fellow passengers. We make the short journey to Newhaven for the DFDS ferry
crossing. It takes around four hours to reach Dieppe, during which time you can enjoy the
onboard facilities including a restaurant, bar and shop. Later this afternoon we drive
across the Pont de Normandie, spanning the River Seine, to our Hotel near Lisieux.
Day 2 – A short drive from our hotel is the stunning CHÂTEAU DU BREUIL. Built in the 16th
and 17th centuries, it houses one of the most prestigious Calvados distilleries, established
in 1954. An expert guide will introduce us to the distillation process and we will visit the
aging cellars in the Orangery with rows of oak barrels and powerful aromas. There will be
the opportunity to taste the 15-year-old Calvados and Pommeau du Normandie. Next we
make a lunchtime stop in the archetypal Norman village of BEUVRON-EN-AUGE. Situated
on the Cider Route, it is a real gem, with a central square and timber-framed covered
market hall, and is classiﬁed as one of ‘Les Plus Beaux Villages de France’. This afternoon
we visit the CHÂTEAU DE VENDEUVRE which hosts an annual Tulip Festival. The house
contains a miniature furniture collection and other exotic treasures. Outside, thousands of
tulips decorate the formal garden, and there are water gardens, sculptures, hedges and a
shell grotto to explore.
Day 3 – We visit Bayeux to explore beautifully conserved timber-framed buildings, narrow
cobbled streets and Bayeux Cathedral, a remarkable example of Norman architecture.
We will see the famous BAYEUX TAPESTRY, with an audio-guide which tells the epic story
of William, Duke of Normandy, who became King of England in 1066 after the Battle of
Hastings. We continue to the seaside town of ARROMANCHES, with time for lunch and an
included visit to the D-DAY MUSEUM which overlooks the spot where one of the famous
Mulberry Harbours was constructed. We will also visit the Arromanches 360 Theatre, built
to commemorate the 50th anniversary of D-Day. We round oﬀ the day at PEGASUS
BRIDGE, where we will visit the Museum and take a stroll across the Bridge, site of the
famous glider attack in 1944.
Day 4 – First stop today will be at GRAINDORGE, one of Normandy’s best-known cheese
dairies. Three generations of cheese makers have succeeded one another to produce
Livarot and Pont-Évêque cheeses. We will learn about the diﬀerent stages of production,
and taste several diﬀerent cheeses with bread and cider. Later we return to the historic
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city of LISIEUX, where you can explore, ﬁnd lunch and visit the Bishop’s Palace Garden
adjoining the old Episcopal Palace and the Cathedral. We will also take you to the
BASILICA SAINT-THERESE. Looming over the City like a sentinel, the sheer size of the
Basilica is a sight to behold. Often compared to the Sacré-Coeur in Paris, it is the second
largest pilgrimage site in France after Lourdes.
Day 5 – We make our way to HONFLEUR. This pretty ﬁshing port on the Seine estuary has
long attracted artists whose works can be seen in the museums and galleries. Explore the
old dock in the heart of the town, surrounded by its distinctive, narrow, timber framed and
slate clad houses. Next we head to ÉTRETAT. The town is famous for its caves, carved out
of the white cliﬀs. The old town, which was a favourite haunt of artists like Claude Monet,
is full of charm and became fashionable at the end of the 19th century when Parisians
came and built extravagant villas. After time to explore and ﬁnd lunch we will drive to
Dieppe to take the late afternoon ferry home.

The Hotel Mercure Lisieux
The Mercure Lisieux is a 3-star hotel with
69 bedrooms situated on the outskirts of
the city in a pleasant semi-rural/commercial
area in the heart of Normandy. The rooms
are equipped with minibar, tea/coﬀee
making facilities, radio, television, free
Wi-Fi, telephone and hair dryer. Rooms on
the top ﬂoor have mansard style sloping
ceilings and a roof light instead of a standard window. The Hotel has a lift. Dinner will
be a three-course buﬀet with tea/coﬀee included. A hot & cold buﬀet breakfast is
served each morning. www.lisieuxhotel.com

£549 per person sharing a twin/double room
£95 sole occupancy supplement • Deposit £75pp • Travel Insurance £36.50pp
Passport Required
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The Channel Islands By Air
Guernsey * Jersey * Herm * Sark
3683

Escorted Tour

Friday 24th April for 7 days
Join us to explore the Channel Islands, with their exquisite coastlines, pretty harbours and shady country lanes. Each Island has a unique character, and
Spring is a lovely time to visit, with feasts of wildﬂowers, gorse clad cliﬀs and lush green ﬁelds. In order to maximise your time in the Channel Islands we
shall be travelling by air from either Southampton or Gatwick, with a ﬂight time of around an hour. The holiday will be accompanied throughout by a
Courier from Roadmark Travel.

Day 1 – A taxi will pick you up from your home and bring you to the coach. We drive to
either Gatwick or Southampton Airport for a scheduled ﬂight to Guernsey. On arrival an
island coach will transfer you to the Peninsula Hotel in Vale for a three-night stay with
dinner, bed and breakfast. Guernsey is steeped in wartime history and has a labyrinth of
fortiﬁcations. This afternoon you can begin exploring the beautiful Island.
Day 2 – An excursion to the neighbouring island of Herm. Herm is a magical place, just
14 miles long and half a mile wide. There are no cars and no pressure, in order to preserve
the island’s timeless and pristine natural environment. The Island is easily explored on
foot, and there are cafés and a pub in the village.
Day 3 – A full day excursion by ferry to Sark. Transfers by tractor-train are provided from
the harbour to the village centre. This sleepy little island has no cars, just bicycles and
horse drawn carts. We include a carriage ride around the island, with stops to enjoy the
beautiful coastal views and La Seigneurie Gardens (admission not included).
Day 4 – Ferry crossing to Jersey and transfer to the Merton Hotel in the Island’s capital of
St Helier. There will be time to relax, take a stroll in Howard Davis Park, and enjoy the
leisure facilities before dinner.
Day 5 – A full day ‘Round Island’ excursion will include the beautiful bays of St. Brelade’s
and St. Ouen’s, the Corbière Lighthouse and pretty harbour of St. Aubin’s. We will also visit
Jersey Pearl before returning to the Hotel.

Day 6 – A day to spend as you choose. Stroll through St.Helier where shopping is VATfree, or take a local bus to one of the Island’s many attractions. These include the
world-famous Durrell Wildlife Park, and the fascinating War Tunnels that tell the story of
Jersey’s occupation during WWII. You can also take the high-speed ferry to St.Malo in
Brittany in a little over one hour, but remember to bring your passport if you plan to book
this optional day out.
Day 7 – Your Courier will advise the departure arrangements, and we transfer to the
airport for our return ﬂight. A Roadmark coach will be waiting and a taxi will return you to
your door, with happy memories of your holiday to the Channel Islands.
The Peninsula Hotel Guernsey
Located in a prominent seafront position in
5 acres of gardens on the Vale Peninsula
overlooking Grand Havre Bay on the north
west coast of Guernsey, this friendly 3 star
hotel has proved popular with Roadmark
guests on previous visits. There are 99
bedrooms, accessed by a lift. There is a spacious lounge and bar. www.peninsula.gg
The Merton Hotel Jersey

FLIGHT INFORMATION
Flight details were not available at the time of brochure publication. We plan to ﬂy
to/from either Southampton or Gatwick, and times will be notiﬁed as soon as they
become available. A checked baggage allowance of 23kg per person is included in
the holiday price.
This tour is arranged by Norman Allen Group Travel (ATOL 3683) for whom we act
as agents. All bookings are subject to their booking conditions, which we will
supply on request.
Although a Passport is not required for the Channel Islands, you will be required
to have some form of photo ID (Passport/Driving Licence etc).

12

This large 3-star hotel is situated near
Howard Davis Park in St.Saviour, about a
15-minute walk into the centre of St.Helier.
It has a range of leisure facilities, including
an indoor pool complex. Meals are served
in the buﬀet style Belvedere Restaurant.
There are 286 rooms, reached by lift. There is a convenient bus stop nearby, with
routes into the Town and many of the Island’s attractions. www.mertonhotel.com

£869 per person sharing a twin/double room
£150 single supplement • Deposit £150pp • Travel Insurance £55pp
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Spring Cruise to Amsterdam
and Antwerp

Spring Seaside
Mystery Holiday

Tuesday 5th May for 4 days
This three-night cruise with Cruise & Maritime Voyages takes you to two of
Europe’s most delightful cities. In Amsterdam you can take a canal boat
ride and discover some of Holland’s windmills, tulips, clogs and cheese.
There will be an option to visit the world-famous Keukenhof Gardens.
Historic Antwerp oﬀers eye-catching architecture, streets and houses that
date from the Middle Ages, and a chance to bring home some delicious
Belgian chocolates!
Tuesday – One of our taxis will collect you from home. We drive to Tilbury to join
Columbus for her afternoon sailing. Enjoy an evening of good food and entertainment
before retiring to your cabin for a comfortable night’s sleep.
Wednesday – The ship docks in Amsterdam at breakfast time. With more bicycles than
residents, the Dutch capital has beautiful gabled houses and merchants’ mansions along
its tree-lined canals. It is one of Europe’s major art capitals, and is home to a number of
excellent galleries and museums including the Rijksmuseum, Anne Frank House and Van
Gough Museum. An organised excursion will be available, or you may prefer to explore
on your own.
Thursday – This morning we arrive in Antwerp. Belgium’s second largest city is a delight.
Historic guild houses and an imposing Town Hall surround the cobbled Grote Markt.
The focal point of the city skyline is the towering Gothic spire of the Cathedral of Our Lady.
The whole day will be available in which explore, and a guided excursion will be available.
Later, re-join Columbus for a ﬁnal night on board.
Friday – Arrive Tilbury and, after breakfast, join the coach back to Sussex, where taxis will
be waiting to take you to your door.
The Ship – ‘Columbus’
A small to mid-size cruise ship carrying just
1400 guests, Columbus oﬀers spacious
surroundings and friendly service with
stylish entertainment and delicious cuisine.
The ship was purpose built for ocean
cruising and last refurbished in 2017. There
are seven lounges and bars. You will never be short of things to do, and the Dome
Observatory and Palladium Lounge host nightly performances by the talented
Columbus show team. www.cruiseandmaritime.com

Inner cabin from £329pp
Outside cabin from £389pp
A range of cabin types is available (please enquire for details) • Deposit £125pp
OPTIONAL EXCURSIONS – the cost of excursions is not included in the holiday price.
About 6 weeks before departure you will receive details and prices of the visits that
are available and can book if you wish.
Passport required
Travel Insurance – you will need to have your own insurance cover for this tour.
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Monday 11th May for 5 days
Roadmark Mystery Holidays are always great fun, and we invite passengers
to ‘Guess the Destination’, with a bottle of ‘bubbly’ going to whoever is the
closest. So far, there has always been at least one person who has correctly
identiﬁed where we will be staying. Our challenge is to ‘put you oﬀ the
scent’ so that nobody will guess and, hopefully, we will succeed this time!
Here are the details of our latest Mystery Tour, which will be staying at a
hotel not previously visited by Roadmark Travel. We make no apologies for
the deliberate lack of clues.
Day 1 – A taxi will collect you from home and bring you to the coach, where everyone
apart from your driver will be wondering where we will be headed. After a lunchtime stop
in ????????????? we will reach our destination later this afternoon and enjoy a welcome
tea/coﬀee whilst luggage is being taken to the rooms.
Day 2 – After the Hotel’s full English, Welsh or possibly Scottish Breakfast we will be
joined on the coach by a Blue Badge Guide. On a fascinating full day tour we will be
looking at some of the history, industry and famous people who have come from the area.
Day 3 – This morning we visit an award-winning craft studios and shopping complex.
This afternoon relax on a two-hour cruise on board a comfortable river boat.
Day 4 – We head for a city with a splendid medieval cathedral. After a gentle guided walk
there will be plenty of time to explore at your own pace, ﬁnd lunch, and enjoy the shops
and market before heading back to the coach.
Day 5 – Bidding farewell to our temporary seaside holiday residence, we travel home
today, calling at a very special care home to meet some of the 100 plus residents and visit
the café and gift shop. Then it’s back to Sussex where taxis will be waiting.
Your Seaside
Mystery Hotel
Our family-run seaside hotel is a short walk
from the Promenade and Town Centre and
consistently receives good reviews. The
recently refurbished bedrooms are
decorated to a high standard and are reached by a lift. There is free Wi-Fi throughout
the Hotel. Dinner comprises of 3 courses, with a choice for each course, plus tea or
coﬀee. On one night there will be live entertainment, with either bingo or a quiz on
another evening. www.seasidemysteryhotel.co.uk

£429pp sharing a twin/double room
£90 sole occupancy supplement • Deposit £75pp • Travel insurance £24.50pp
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Island Hopping on the Baltic Coast

Saturday 16th May for 9 days
This will be the ﬁrst time Roadmark has oﬀered a tour to the Baltic region of Germany. Our base is on the island of Rügen, known for its spectacular sandy
beaches and white cliﬀs. We will also take a ferry across to the tiny island of Hiddensee, known as “The Pearl of the Baltic”, and visit the ‘sunshine’ island
of Usedom. To ensure that everyone has the best possible experience, we will have a local Guide during the days on Rügen.

Day 1 – A taxi will collect you this afternoon and bring you to the coach to join your drivers
and fellow travellers. We drive to the Essex port of Harwich and join the overnight ferry to
Holland. Stena Line’s Superferries provide a luxurious and relaxing crossing, and onboard
facilities include restaurants, bars and a cinema. The holiday cost includes an inside cabin
with private facilities.
Day 2 – Arriving in the Hook of Holland at breakfast time, we set oﬀ to drive through
Holland. Our lunchtime stop will be in Groningen, a small and attractive city in the north of
The Netherlands. Later, we cross into Germany and drive to our overnight hotel in or close
to Bremen where dinner and breakfast are included.
Day 3 – The journey through Northern Germany is around 260 miles. We will pass close to
Hamburg, Lübeck and Rostock before crossing the bridge onto Rügen, Germany’s largest
island. We will stay for ﬁve nights at the 4-star Parkhotel.
Day 4 – After two days of travelling on the coach, our Tour Manager will take us on a short
excursion to the seaside town of Sellin. Among the sights are the former “Warmbad”
(historic bathhouse) and famous Seebrücke (Sellin pier). There are magniﬁcent villas
designed in the “Resort architecture” style that is typical of spas and resorts of the Baltic
coast. We will return to the Hotel to relax before dinner.
Day 5 – Today we will explore Rügen. The KdF Seaside Resort in Prora was planned by
Hitler in the 1930s and intended to provide aﬀordable holidays for the average worker.
Although never completed, nor used for its original purpose, the “Colossus of Rügen”
still stands. We will visit the Museum to learn more about this incredible structure. Next we
drive through the Jasmund National Park to visit the massive chalk cliﬀs of the
Königsstuhl, towering above the Baltic Coast. Then we head to the seaside resort of
Binz and take a nostalgic steam train ride on the narrow gauge “Rasender Roland”
railway. A short guided walk will introduce us to this delightful little town, known as
the “White Town”, due to its lovely white painted houses, and we will have dinner at a
local restaurant.
Day 6 – East of Rügen lies the little gem known as Hiddensee. We drive to Stralsund and
take a ferry to the island, a traditional retreat for artists and writers. Upon arrival, horse
drawn carriages will carry us through the idyllic landscape to the small, traﬃc-free and
peaceful village of Kloster. Enjoy free time before a light lunch (included) in a traditional
restaurant. Later we will return by ferry to Stralsund where the coach awaits to return to
the Parkhotel.
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Day 7 – Usedom is another popular holiday island in the Baltic, and is divided between
Germany and Poland. We will visit Peenemünde where, during World War II, the V1 and V2
rockets were developed. In 1942 a V2 test rocket became the ﬁrst man-made object to
travel into space. We will continue along the Island to Ahlbeck with its famous pier before
heading back to Rügen.
Day 8 – We bid farewell to our Guide and depart Rügen. We retrace our steps along the
autobahns to our overnight hotel on the Dutch/German border, with dinner and breakfast
included.
Day 9 – After breakfast we continue our journey to the Hook of Holland and catch the
afternoon sailing to Harwich. The ferry arrives mid-evening and we drive home to Sussex
and meet the waiting taxis.

The Parkhotel Rügen
Situated in the town of Bergen in the centre
of Rügen, the Parkhotel hotel has 154
modern rooms of 4-star quality. Each
bedroom has comfortable bedding,
bathroom, a sitting area and complimentary
Wi-Fi. There is a wellness area, with sauna
and steam room. The Hotel has been
personally inspected by Roadmark Travel
Managing Director, David Coster, and we are conﬁdent that it will meet the needs and
expectations of our guests. www.parkhotel-ruegen.de

£1079 per person sharing a twin or double room
£159 single supplement • Deposit £75pp • Travel Insurance £47.50pp
Passport required
Please note that meals are not included on board the ferry
An inside cabin is included on the outward sailing. Upgrades may be possible –
enquire for details.
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Spring in the Highlands

Reduction for
National Trust Members

Wednesday 20th May for 7 days
There is a lot packed in to our spring tour to Scotland. This Highland adventure includes a spectacular coast-to-coast railway journey, the chance to see
dolphins on the Moray Firth, and follows in the footsteps of Queen Victoria at Balmoral.

Day 1 – An early taxi pick-up from your home to the coach. We travel through the
Midlands and Cumbria to GRETNA GREEN, and stay the night at the Gretna Hall Hotel with
dinner and breakfast included.
Day 2 – We drive through the Lowlands, then pass Glasgow, Stirling and Perth, and pay a
lunchtime visit to BLAIR CASTLE, ancestral home of the Clan Murray. Nestled in the
landscape of Highland Perthshire, it is unique among Scottish castles and has connections
with Mary Queen of Scots, Bonnie Prince Charlie and Queen Victoria, whose visit led to
the creation of Europe's only surviving private regiment, the Atholl Highlanders. You can
visit the restaurant and take a stroll through the walled Hercules Garden. Continuing north
through the Cairngorms National Park, we reach Beauly by the end of the afternoon.
Day 3 – Today enjoy a memorable trip on one of the world’s most scenic rail journeys
from DINGWALL TO KYLE OF LOCHALSH. We join the train in the pretty market town of
Dingwall and travel west through the Highlands in the shadows of mountains and forests,
beside bright lochs and wide open moors. Keep an eye out for one of the most distinctive
mountain ranges in Scotland, the Torridon peaks, looming out of the north. On the ﬁnal
stretch of the journey, the train picks its way along the coast to Loch Alsh. Here, rejoin the
coach for a scenic journey back to Beauly via Glen Shiel, Loch Ness and Drumnadrochit.
Day 4 – There is no coach excursion today, allowing time to relax at the Hotel and enjoy
the small town of Beauly, historical home of the Clan Fraser. You can follow the pretty
riverside walk to the Priory and visit the Lovat Memorial Garden and explore Beauly’s
small independent shops. A 20-minute train journey takes you to INVERNESS, capital of
the Highlands, with its historic Old Town, Museum and Art Gallery, and 19th century
Cathedral.
Day 5 – After breakfast we will join DOLPHIN SPIRIT for a wildlife cruise on the Moray
Firth. It is home to the world’s most northerly population of Bottlenose Dolphins and, with
luck, we will spot some of these amazing sea creatures. The skipper and crew will do their
best to seek out the Dolphins, which are sometimes elusive, but there are plenty of other
species of wildlife in the Moray Firth. This afternoon we will visit the rose-coloured,
turreted BRODIE CASTLE (National Trust for Scotland). The Brodies were one of
Scotland’s most prominent families, and the Castle houses a collection of furniture,
ceramics and artworks.

Roadmark Reservations 01903 741233

Day 6 – Another day of glorious scenery
awaits us today as we drive through the
heart of the Cairngorm Mountains to
Deeside. Our lunch break has a royal
ﬂavour as we call at BALMORAL CASTLE.
Balmoral has been the Scottish home of
the Royal Family since it was purchased for Queen Victoria by Prince Albert in 1852.
During our visit you will be able to explore the grounds, gardens and exhibitions.
The second stage of the journey is equally scenic, passing Glen Shee and through the
Kingdom of Fife, and taking the Queensferry Crossing over the Firth of Forth. We will
spend the last night of our holiday at the Barony Castle Hotel in Peebles.
Day 7 – Sadly, it is time to leave Scotland and travel south. We will meet the taxis during
the early part of the evening.

The Priory Hotel, Beauly
Situated in the square of the picturesque
village, the Priory provides traditional
Scottish hospitality. The Hotel was originally
a Co-Op building, and the 38 bedrooms
vary in size and style. Rooms are on the
ﬁrst and second ﬂoors and are accessed by
both stairs and a lift. All have tea/coﬀee
making facilities and free Wi-Fi. Opened as a hotel in 1972, the Priory is unusual in that
it is owned and run by an Employee Trust, and the friendly staﬀ will ensure that you
have a comfortable and enjoyable stay. There is a coﬀee lounge, and the hotel’s two
bars serve a wide range of local whiskies. www.priory-hotel.com

£670 per person sharing a twin/double
£129 single supplement • Reduction of £10 for NT members
Deposit £75pp • Travel Insurance £28.50pp
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Big Band Weekend
At Potters Resort

Wales on Rails

© Flickr – Roger Joanes

with the world-renowned
Syd Lawrence Orchestra

Sunday 7th June for 6 days
Friday 5th June for 3 nights
If you love Big Band Music and enjoy good food and wine, then this is the
perfect weekend for you!
Friday – Taxi pick-up from your home to the coach. We will arrive at Potters by midafternoon, allowing plenty of time to relax and start enjoying the wide range of facilities.
After dinner comes the ﬁrst of three evenings of Big Band entertainment from the Syd
Lawrence Orchestra.
Saturday & Sunday – The festival weekend will be ﬁlled with glorious music day and
night. The Syd Lawrence Orchestra will perform for you throughout your stay. Enjoy music
and dancing in the evenings, and a wide variety of activities throughout the day. There is
such a lot to do at Potters that you will probably want to spend the entire time in the
resort, but we include a half-day excursion to the City of Norwich for those who want a
change of scene. On Sunday evening a ﬁve-course dinner with selected wines is included
before the Big Band Carnival Night.
Monday – We head for home, calling at Colchester for a lunch stop and then back to
Sussex where taxis will be waiting.
POTTERS RESORT
Potters has been welcoming guests to its friendly 5-star resort in Norfolk for nearly 100 years.
The holiday village is situated on the coastline border of Norfolk & Suﬀolk, and is renowned for its
extensive facilities, superb entertainment, excellent food and warm welcome. Enjoy the newly
refurbished health and ﬁtness centre, indoor swimming pools, whirlpool, Jacuzzi and sauna.
Potters provides full board, with 4 meals a day for each full day of your stay, with hearty full English
breakfasts, lunchtime three-course meals and snacks, sumptuous dinners and late night dishes.
There is a full programme of daytime entertainment, with quizzes, games, and a range of sports
from snooker and bowls to tennis, pitch and putt and clay pigeon shooting overlooking the sea.
(Some sports facilities carry an additional charge).

THE SYD LAWRENCE ORCHESTRA
Founded in 1967 by trumpeter and arranger Syd Lawrence, this fabulous Orchestra has been thrilling
audiences in Concert Halls, Theatres, TV Shows and Music Festivals all over Great Britain and
Continental Europe for over 40 years. Renowned for its exciting blend of high octane Big Band Swing
and Classic Dance Music, the Orchestra’s repertoire ranges from the wartime million sellers of the
legendary Glenn Miller, through the era of the great Count Basie Orchestra, to the hit songs of Frank
Sinatra and Ella Fitzgerald. It has recently been voted “Best Big Band in the Land” for the eighth
consecutive year.

Accommodation
Choose between a Bungalow Plus (chalet
style) with contemporary décor and fridge,
and a Premier Hotel Room. Both have
tea/coﬀee making facilities and
comfortable beds, exclusively
commissioned by Potters from royalappointed bed makers Sleepeezee. www.pottersholidays.com

Bungalow Plus £419 per person sharing a twin/double
Hotel Premier Room £469 per person sharing a twin/double
Sole occupancy supplements on request
Deposit £75pp • Travel Insurance £22pp
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A holiday to North Wales to experience the beautiful Welsh countryside and
ride on three of the Great Little Trains for which Snowdonia is famous. We
include an awe-inspiring journey by rack railway to the summit of Snowdon.
Sunday – The ﬁrst day takes us through the Midlands and Shropshire and into Wales.
Driving along twisting roads through the pretty Tanat Valley towards Bala, the magniﬁcent
scenery of the Snowdonia National Park comes into view. We pass lakes and mountains as
we make our way to the coast, reaching Criccieth by the end of the afternoon.
Monday – We take a drive round the Llŷn Peninsula and arrive in Caernarfon with its
mighty castle, recognised around the world as one of the greatest buildings of the Middle
Ages (admission included). This afternoon sees one of the highlights of the tour as we
board a steam train on the narrow gauge railway from Llanberis to the summit of
Snowdon, the highest peak in Wales. We will be pushed up the mountain by one of the
original Swiss locos that have been operating since 1896. On a ﬁne day the views from
the summit are simply breathtaking.
Tuesday – Today’s journey takes us south through the National Park to Tywyn. The Talyllyn
Railway, one of the Great Little Trains of Wales, has been running through the charming
Fathew Valley since 1865. It was the world’s ﬁrst preserved steam railway, built to carry
slate from quarries in the hills to the sea. We will take a round trip of 14 miles, passing
streams and waterfalls through a timeless landscape.
Wednesday – Today you can relax at the Hotel, explore Criccieth, take a bus or train to
Pwllheli or Porthmadog, or join our optional day out on the Cambrian Coast Railway.
The line hugs the coast with amazing views of the sea and mountains. There will time to
take a ride on the miniature Fairbourne Railway to the mouth of the Mawddach Estuary,
ﬁnd lunch in Barmouth, and visit Harlech Castle, Edward I’s mighty coastal fortress.
(Additional cost applies for trains and castle admission).
Thursday – We drive via Beddgelert to Betws-y-Coed and then, in the afternoon, to the
mining village of Blaenau. Here we begin our journey on another little slate railway, the
Ffestiniog. It is the oldest independent railway in the world, and the 13.5 mile journey
takes us to the sea at Porthmadog, where the coach will be waiting.
Friday – Sadly, we bid farewell to our hosts at the Lion and drive home through Mid-Wales
via Dolgellau and Welshpool. Depending on traﬃc, we reach Sussex late afternoon/early
evening.
The Lion Hotel Criccieth
The Lion is a traditional, friendly and
unpretentious hotel, owned for over 30
years by the same family. It is situated by a
pretty green in the centre of the small town
of Criccieth, a short walk from the seafront.
Bedrooms vary in size and have tea/coﬀee making facilities; there is a lift, although
there are some steps in the corridors. On the ground ﬂoor is a comfortable lounge/bar
and spacious dining room. Entertainment is provided on some evenings.
www.lionhotelcriccieth.co.uk

£539 per person
Deposit £75pp • Travel insurance £27.50pp
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Waterways of Scotland

The Peak District

Royal Yacht Britannia * Falkirk Wheel * The Kelpies
Glasgow & Loch Lomond * Benmore Botanic Garden
Firth of Forth Cruise

by classic coach

Our new Scottish tour, based in the World Heritage village of New Lanark,
will take you to Edinburgh and Glasgow, with scenic excursions and a ride
on the amazing Falkirk Wheel.
Day 1 – Head north through Cumbria and the Scottish borders to arrive in New Lanark by
the end of the afternoon.
Day 2 – We skirt Glasgow and follow the Clyde before taking a ferry to Dunoon on the
Cowal Peninsula. Here we visit Benmore Botanic Garden, a 120-acre garden surrounded
by the dramatic mountain scenery of Argyllshire.
Day 3 – A free morning to explore the 18th-century mill village with its millworkers’
houses, historic working machinery and the nearby ‘Falls of Clyde’ waterfall. We include
an all-attraction ticket to the World Heritage Site. This afternoon we visit the unique Falkirk
Wheel, built to commemorate the Millennium and as a link between the Forth and Clyde
and Union Canals. We will spend time in the Visitor Centre and take a boat trip through
the Wheel. Close by are The Kelpies, 30-metre high horse head steel sculptures, each
weighing 300 tonnes. On a guided walking tour we will experience the breathtaking
engineering and design of The Kelpies from the inside.
Day 4 – Today begins with a guided tour of Glasgow. From the comfort of the coach we
will see some of the City’s great Victorian buildings and monuments, Cathedral, museums
and art galleries. This afternoon we drive to Balloch at the southern end of Loch Lomond
for a one-hour circular cruise. Enjoy views of Ben Lomond and some of the Loch’s pretty
islands.
Day 5 – We drive through the Pentland Hills and the centre of Edinburgh to Leith,
following in the footsteps of Royalty as we board the Royal Yacht Britannia. We explore
the famous ship with an audio guide, moving from the elegant State Apartments to the
gleaming engine room. See where kings and queens, world leaders and celebrities were
wined and dined. Later we take a cruise on the Firth of Forth with spectacular views of
the Three Bridges, the Edinburgh skyline and Kingdom of Fife, and Inchcolm Island with
its medieval abbey.
Day 6 – We make a stop in the ‘wedding village’ of Gretna Green before crossing the
border and driving home, meeting taxis during the early evening.
New Lanark Mill Hotel
An 18th Century cotton mill has been
beautifully restored to create this 4-star
hotel. Many of the original features of the
mill have been retained, including the
barrel-vaulted ceilings and Georgian sashwindows. The spacious bedrooms, some of
which overlook the River Clyde, are reached by lift. A rooftop garden oﬀers views of
the River and Conservation Area. Facilities include a swimming pool, bubble pool and
sauna. www.newlanarkhotel.co.uk

£679 per person sharing a twin/double room
£85 sole occupancy supplement • Deposit £75pp • Travel Insurance £27.50pp
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Thursday 18th June for 5 days
We are privileged to be able to hire an immaculate 1960’s coach from the
well respected operator of classic Southdown Vehicles, Southcoast Motor
Services. Southdown buses, in their smart green and cream livery, were a
familiar sight on the roads of Sussex and Hampshire. The Company’s
comfortable coaches, with air suspension and panoramic windows, were
used on touring holidays throughout Britain and Europe. This holiday takes
you to the Derbyshire Peak District, where the National Park is dotted with
ancient stone villages, rugged moorland, lakes and reservoirs. Highlights
will include:
CRICH TRAMWAY VILLAGE
THE SCENIC ‘CAT & FIDDLE’ ROAD
THE ECCLESBOURNE VALLEY RAILWAY
CHATSWORTH HOUSE one of our ﬁnest stately homes
THE NATIONAL HERITAGE BREWERY CENTRE Burton-on-Trent
MATLOCK BATH & THE HEIGHTS OF ABRAHAM
CROMFORD MILL in the Derwent Valley World Heritage Site
BAKEWELL home of the famous Bakewell Pudding

© www.southcoastmotorservices.co.uk

Sunday 14th June for 6 days

The Hallmark Hotel
Derby Midland
The Midland Hotel is the oldest purposebuilt railway hotel in the world, and has
been welcoming guests, including Queen
Victoria and Prince Albert, for over 150
years. The bedrooms have been recently refurbished to provide a contemporary look,
with comfortable bedding, Wi-Fi and tea/coﬀee making facilities. A buﬀet breakfast is
served each morning, and dinner comprises a three-course choice menu with
tea/coﬀee. There is a lift. There are elegant and spacious public areas, including a bar,
small garden and sun terrace. www.hallmarkhotels.co.uk

£485 per person sharing a twin/double
£45 single supplement • Deposit £75pp • Travel Insurance £24.50pp
Please note that the classic coach used on this tour will have high entrance steps.
There is no toilet on board. For this reason, and due to the nature of some of the
visits, the holiday is unsuitable for anyone with walking or mobility problems.
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4 Rivers Cruise with CroisiEurope
The Neckar, Rhine, Moselle and Sarre Valleys

Friday 26th June for 8 days
We are pleased to oﬀer another super cruise with international river cruise operator CroisiEurope. They have a reputation for high quality ships with smart,
eﬃcient and friendly crews, comfortable ensuite accommodation and delicious food. Departing from Strasbourg, you will cruise along four rivers, passing
charming villages to discover the beauty of the Rhine Valley, the enchanting Neckar, the picturesque Moselle and the natural landscapes of the Saar. Meals
on board feature ﬁne French cuisine, with breakfast, lunch and dinner, and most drinks included.
A programme of optional visits includes:
Heidelberg, the most romantic city in Germany
Luxembourg, capital of the Grand Duchy

Day 1 – An early taxi pick-up from your
home to the coach, to join your drivers and
fellow passengers. Tea/coﬀee will be
served during the journey to Folkestone
for the Eurotunnel* crossing. From Calais
we will drive to the Mercure Hotel in
Saarbrücken for an overnight stay, with
dinner and breakfast included.
Day 2 – We drive to the Vosges region of
France for a visit to the Lalique Museum.
In 1921 René Lalique opened his factory in
Wingen-sur-Moder, creating fabulous Art
Nouveau jewellery. He made pieces
featuring enamel, horn, ivory, semiprecious stones and crystal for companies
around the world, and the fascinating
museum houses some of his ﬁnest works.
Our next stop is in Strasbourg, capital of
the Alsace, with its Gothic Cathedral of
Notre-Dame. After a little time to explore,
we will board our ship moored on the
Rhine. Once settled into your cabin, meet
the crew over a welcome cocktail,
followed by dinner and an evening of
entertainment.
Day 3 – MANNHEIM – HEIDELBERG –
RÜDESHEIM
We'll arrive in Mannheim early in the
morning. This will be our starting point for
an optional excursion to Heidelberg.
Lunch is served on board, before an
afternoon cruising along the Neckar and
Rhine Rivers towards Rüdesheim, where
we arrive this evening. After dinner you
may like to take a stroll through the
famous Drosselgasse with its lively cafés,
bars, and music.
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Trier and its Roman ruins
Remich and its underground wine cellars

Day 4 – RÜDESHEIM – COCHEM
This morning there will be an optional
tour of the local vineyards on a tourist
train, followed by a wine tasting. We’ll then
head to Siegfried's Mechanical Music
Cabinet. This collection of musical
instruments ranges from tiny, delicate
music boxes to an enormous orchestrion.
After lunch we cruise up the Rhine Valley
past the fabled Lorelei Rock. Castles and
vineyards dot the countryside known for its
legendary German royalty. At Deutsches
Eck in Koblenz we leave the Rhine for the
Moselle River, and cruise past pretty
winemaking villages to Cochem.
Day 5 – COCHEM – TRIER
This morning take an optional guided
tour of Cochem Castle which sits on a
mighty crag over the Moselle. After being
destroyed by the French in the 17th
century, it was rebuilt from scratch in a
Neo-Gothic style by a local German
businessman. Later, enjoy some free time
in the town to explore the narrow, winding
streets with their half-timbered houses.
Return to the ship for lunch, and spend the
afternoon cruising further along the
Moselle to Trier.
Day 6 – TRIER – SAARBURG – REMICH
Today you can join an optional guided
tour of Trier, a city known for its wellpreserved Roman and medieval buildings,
and impressive churches. We’ll have a look
at the amphitheatre, the imperial baths,
the Roman basilica, and the Porta Nigra,
one of Europe’s best-preserved Roman city
gates. Rejoin Lafayette in Saarburg and

spend this afternoon cruising along the
Sarre and Moselle towards Remich.
Day 7 – REMICH & OPTIONAL TOUR OF
LUXEMBOURG
The Lafayette remains moored in Remich
today. The town, known as ‘The Pearl of the
Moselle’, is surrounded by vineyards and
forests. This morning we oﬀer an optional
guided tour of Luxembourg. The City is a
real mix of styles and cultures and a
walking tour will explore the Place d’Armes,
Place de la Constitution, capital buildings,
Corniche, old city, and the exterior of the
Grand Ducal Palace. After lunch on board,
you can take an optional winery visit to
discover the secrets of winemaking while
strolling through underground passages.
Later you may like to stroll along the

promenade or sit back on a cosy riverside
terrace for some more wine. Tonight is the
Ship’s Farewell Gala Evening.
Day 8 – Enjoy breakfast aboard Lafayette
before disembarking and driving to Calais
for the Eurotunnel* crossing.
OPTIONAL SHORE EXCURSIONS
We ﬁnd that some passengers are very
happy to remain on board ship throughout
the duration of the cruise, whilst others like
to book for one or more of the optional
excursions. Therefore, we do not include
the cost of excursions in the holiday price,
allowing you complete ﬂexibility. Nearer
the departure date, we will send you a list
of the available excursions with prices and
invite you to book if you wish.

MS Lafayette
Specially built for river cruising, this
comfortable CroisiEurope ship is 295 feet
long and 32 feet wide, and carries up to 82
passengers. She has panoramic windows, a
large sundeck, dining room and lounge/bar
area. The cabins are arranged over two
decks and have television, air-conditioning,
a bathroom with shower and toilet, towels, safe and 220V electricity.
www.croisieurope.co.uk

£1395 per person sharing a twin/double cabin
Supplement for upper deck cabin £139pp • £399 sole occupancy supplement
Deposit £100pp • Travel Insurance £65pp
Passport required
* Please note that if a suitable Eurotunnel crossing is not available we will use the ferry
for our Channel crossing
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Delightful Derbyshire

Reduction for
National Trust Members

Monday 6th July for 6 days
Our summer tour to Sidmouth this year features something for everyone.
Colourful gardens, a fabulous miniature railway, a boat trip and a visit to an
historic woollen mill are all included.
Monday – Our lunch stop en-route to the West Country will be at Abbotsbury Subtropical
Gardens, with its exotic plants from all over the world, walled garden and colonial-style
teahouse.
Tuesday – We drive through the Blackdown Hills to Taunton, where there will be time for
lunch. This afternoon we visit Coldharbour Mill, recognised by Historic England as one of
the best preserved textile mills in the country. We explore the working Victorian factory to
discover how wool is turned into yarn and fabrics.
Wednesday – Pecorama is one of Devon’s top attractions and stands on a hillside
overlooking the ﬁshing village of Beer. Admire the model railway layouts and take a ride
on the mile-long Beer Heights Miniature Railway. The pretty gardens are laid out in a
series of themed ‘rooms’. This afternoon we visit Burrow Farm Gardens, East Devon’s
secret garden. After exploring the 13-acre site, situated in idyllic countryside near
Axminster, we include a Devon Cream Tea before returning to the Hotel.
Thursday – A holiday highlight today, as we join Stuart Line for a cruise along the
stunning South Devon coastline from Exmouth. We will sail past exclusive bays and coves
only visible from the water, along a stretch of shoreline renowned for its ancient rock
formations. Crossing Babbacombe Bay and Torbay we arrive in the ﬁshing port of Brixham,
where there will be time to explore before returning to Sidmouth by coach.
Friday – Today is at leisure in Sidmouth. Visit the local Museum, explore the small
independent shops and take a gentle stroll through the narrow streets and alleyways
alongside the River Sid.
Saturday – We travel home, with a lunchtime stop in the hilltop town of Shaftesbury.
The Royal York & Faulkner
Hotel
This family-owned and managed traditional
seaside hotel will need no introduction to
regular Roadmark clients. We are always
pleased to return to this East Devon resort
with its Regency history, friendly shops and
pretty gardens, all nestling between the majestic red cliﬀs and green hills of the
Sid Valley. The Hotel’s well-appointed bedrooms vary in size and are reached by a
lift. The comfortable lounge is the perfect place in which to enjoy a Devonshire
Cream Tea. www.royalyorkhotel.co.uk

£599 per person
Deposit £75pp • Travel Insurance £27.50pp
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Summer in Sidmouth

Thursday 9th July for 6 days
From our comfortable hotel near Derby we will be exploring Britain’s ﬁrst
National Park, known for its breathtaking views, historic houses, pretty
villages and unique customs.
Day 1 – En-route to our hotel in Derbyshire we will make a lunchtime stop at the National
Memorial Arboretum in Staﬀordshire. The Arboretum was created to honour the fallen,
recognise service and sacriﬁce, and foster pride in the British Armed Forces, and makes a
fascinating visit.
Day 2 – We enjoy a narrowboat cruise through the picturesque Derwent Valley, followed
by a visit to the Cromford Mills World Heritage Site, birthplace of the modern factory
system. In the afternoon we travel back in time at the Crich Tramway Museum, rattling
down the traditional village street on a vintage tram.
Day 3 – Accompanied by a Blue Badge Guide, we explore the beautiful Peak District
National Park. We will hear about the traditional Derbyshire art of Well Dressing, visit
Ashbourne and Castleton, the ‘Plague Village’ of Eyam, and the Church of St.John the
Baptist in Tideswell, known as the ‘Cathedral of the Peak’.
Day 4 – First to the spa town of Buxton in the High Peak, famous for its mineral water
springs and Georgian and Victorian architecture. Later, we visit Kedleston Hall, the last of
Derbyshire’s great houses to be built to rival Chatsworth. The Hall was built for lavish
entertaining and contains extensive collections of art.
Day 5 – Discover the town of Bakewell with its medieval stone bridge over the River Wye
and famous for its Bakewell Pudding. Spend this afternoon at Chatsworth House, with
over 30 rooms and 105 acres of magniﬁcent gardens.
Day 6 – Leaving Derbyshire, we drive to Charlecote Park in Warwickshire. This grand 16th
century country House sits on the banks of the River Avon, surrounded by a deer park.
Then home to Sussex where taxis await.
Hallmark Mickleover
Court Hotel
The Mickleover Court is part of the wellrespected Hallmark group of Hotels and
has all the facilities you would expect to
ﬁnd in a modern 4-star spa hotel. It has
distinctive architecture, including a circular atrium and glass-fronted lift. The bright,
contemporary bedrooms are accessed by a lift, and come with comfortable beds,
hairdryer, free Wi-Fi and tea/coﬀee tray. Leisure facilities include a heated indoor pool,
sauna and steam room. The Hotel is situated a few miles to the west of Derby.
www.hallmarkhotels.co.uk

£537 per person, sharing a twin/double
£75 single supplement • Deposit £75pp • Travel Insurance £27.50pp
Reduction of £15 for National Trust members
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Tyrolean Alps and Fairytale Castles

Friday 17th July for 9 days
This tour combines dramatic Bavarian castles with picture-postcard Tyrolean Alpine scenery. Our main hotel is in the village of Lermoos in the shadow of
Germany’s highest mountain, and surrounded by lush forest and cable cars. We include excursions to the Zugspitze Mountain, Ettal Monastery, the
spectacular Sölden Glacier Strasse and three of ‘Mad’ King Ludwig’s iconic palaces.

Day 1 – After an early taxi pick-up we will drive to Folkestone and take a train through
the Channel Tunnel*. Driving through France, Belgium and Luxembourg, we reach our
overnight hotel, the Mercure Saarbrücken Sud, by the end of the afternoon.
Day 2 – Following a good night’s sleep and a buﬀet breakfast we rejoin the coach and
make our way through Germany, crossing the Austrian border this afternoon and arriving
at the Hotel Edelweiss for a six-night stay. Enjoy a complimentary glass of sparkling wine
or fruit juice before dinner.
Day 3 – About half an hour’s drive from our Hotel is the pretty town of GarmischPartenkirchen, formerly the home of the composer Richard Strauss. From here we will
travel by cogwheel train and cable car to the Zugspitze which, at 2,962 metres above sea
level, is Germany’s highest mountain. Our train journey takes in gentle views of fertile
farmland and pretty meadows, before climbing into the increasingly dramatic scenery of
Hell Valley and spiky mountain peaks. The ﬁnal ascent to the summit is by cable car,
passing over the world’s highest steel ropeway towers, with views of Lake Eibsee.
There will be time to visit the terrace restaurant and enjoy the impressive panoramic view
across four countries, before heading back down the mountain.
Day 4 – Our ﬁrst destination today is ‘Mad’ King Ludwig’s Linderhof Palace. It has
intricately ornate rooms and beautiful gardens that combine formal Baroque-style with
Italian Renaissance and ﬁne landscaping. After time for lunch, we visit nearby Ettal Abbey
with its majestic domed basilica. The Benedictine Monastery is famous for its brewery and
distillery.
Day 5 – We take a scenic drive through one of the most beautiful valleys in the Tyrol to
Obergurgl Parish and the Alpine resort of Sölden. The village is renowned as a ski centre
during the winter months, but in summer the surrounding backdrop comes alive, oﬀering
wonderful views of the forests, mountains and valleys. This afternoon we will be following
the Otztal Glacier Toll Road, the highest panoramic road in the Eastern Alps, set at some
2,800 metres above sea level, oﬀering impressive views of the Rettenbach and
Tiefenbach Glaciers.
Day 6 – We travel back into Bavaria to visit one of the world’s most romantic castles.
Another of King Ludwig’s creations, Neuschwanstein provided Walt Disney with the
inspiration for Sleeping Beauty’s Castle, and later featured in Chitty Chitty Bang Bang.
The mock-medieval architecture and stunning views have to be seen to be believed.
Nearby is Ludwig’s childhood home of Hohenschwangau Castle with its richly furnished
interiors which exude a more ‘lived-in’ feel. Admission to both castles is included.
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Important note: At both castles there will be
an uphill walk from the coach park, with
many steps, making it unsuitable for those
with mobility diﬃculties. As an alternative,
you can spend some time in the old monastic
town of Füssen with its pretty blend of
brightly coloured buildings, typical Bavarian
architecture and cobblestoned streets.
Day 7 – No excursion today, allowing time in which to enjoy the leisure facilities at the
Edelweiss, take a stroll along one of the mountain trails, and explore Lermoos.
Day 8 – After breakfast your drivers will load the luggage and we will say farewell to our
Tyrolean home. Retracing the outward route through Germany, we will spend another
night at the comfortable Mercure in Saarbrücken.
Day 9 – To Calais today then a Channel crossing back to the UK.

Hotel Edelweiss
This family-run chalet-style hotel sits in a
stunning natural landscape, surrounded by
the mountains of the Tyrolean Zugspitze.
The Edelweiss prides itself on its warm
Austrian welcome, generous meals and
eﬃcient service. It is a short stroll from the
pretty village of Lermoos. There is plenty of space in which to relax, including a
beautiful mountain-view terrace. Each of the 145 bedrooms, reached by a lift, has free
Wi-Fi, television and mini-safe. The Hotel has extensive leisure facilities, including both
indoor and outdoor swimming pools. Meals are buﬀet style, with a really good choice
of dishes. www.edelweiss.at

£975 per person sharing a twin/double room
£79 single supplement • Deposit £75pp • Travel Insurance £47.50pp
Passport required
*If a suitable Eurotunnel crossing is not available we may need to cross to/from
France by ferry
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The Isle of Man from Tip to Toe

A Scilly Adventure

Fully Escorted Tour –
Now with an Extra Day
on Scilly

Reduction for
National Trust Members

Monday 20th July for 7 days
There is something for everyone to enjoy on the Isle of Man. The Island sits
in the Irish Sea, and is just 33 miles long and 13 miles wide, so is easily
explored in just a few days. Join us to discover its varied landscape,
Victorian engineering marvels and enchanting heritage railways.
Day 1 – We drive through the Midlands and Cheshire to the comfortable Samlesbury Hotel
in the Ribble Valley. Dinner and breakfast are included.
Day 2 – We visit the city of Lancaster, with time to explore and ﬁnd an early lunch, then
take the afternoon ferry from Heysham to Douglas (crossing time is around 3.5 hours).
Our Hotel is only a short drive from the port, so we will soon be checked in and enjoying
dinner.
Days 3-6 – As well as a free day in which to explore the Island’s capital of Douglas,
we include the following excursions:
A FULL DAY ISLAND TOUR WITH A BLUE BADGE GUIDE
THE MANX ELECTRIC & STEAM RAILWAYS
LADY ISABELLA, THE FAMOUS LAXEY WHEEL
CASTLE RUSHEN The medieval castle that was once home to the Kings
and Lords of Mann
TYNWALD HILL Historic site of the Isle of Man Parliament
PEEL & THE HOUSE OF MANANNAN Home of the Viking longship
Odin’s Raven
SNAEFELL MOUNTAIN & THE ISLE OF MAN TT COURSE
Day 7 – After an early breakfast we join the morning sailing to Heysham. The ferry arrives
at about midday, and we set oﬀ for home, reaching Sussex mid-evening.
The Ascot Hotel, Douglas
2020 will see our third visit to this familyrun hotel which is set back from the
Promenade, overlooking Douglas Bay.
The Ascot prides itself on greeting its
guests with a warm Manx welcome,
comfortable rooms and good food.
Bedrooms have hospitality tray and free Wi-Fi. Due to the age and layout of the
building, not all bedrooms have level access from the lift as there are steps along the
corridors. Coaches cannot access the front of the Hotel, so passengers are dropped
oﬀ on the seafront, from where it is a short uphill walk. www.ascothotel.im

£669 per person sharing a twin/double
£95 single supplement • Deposit £75pp • Travel Insurance £28.50pp
Reduction of £15 for NT/EH members
Please note: THIS TOUR IS UNSUITABLE FOR THOSE WITH WALKING DIFFICULTIES
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Wednesday 29 July for 8 days
When you arrive in the Scillies it feels like you have journeyed back in time.
With azure seas, subtropical gardens and beaches of white glistening sand,
these beautiful and peaceful islands lie just 28 miles oﬀ the coast of
Cornwall. The ﬁve inhabited islands of St.Mary’s, Bryher, Tresco, St.Agnes
and St.Martin’s, are set amongst hundreds of smaller islands, each one
distinct with a unique mix of plants and wildlife. We are pleased to be
returning to the Bell Rock Hotel, where we are assured of a warm welcome,
comfortable accommodation and good food and service. Whilst on Scilly
you can opt to ‘do your own thing’ or join the excursions arranged by the
Tour Manager.
Day 1 – Join your driver, courier and fellow passengers for the journey to Cornwall. We
will stay at the comfortable Queens Hotel in Penzance with dinner, bed and breakfast.
Day 2 – A short hop on the coach takes us to the Scillonian, Scilly’s faithful passenger
ship. The crossing takes around three hours, cruising along the rocky Cornish coast and
past Land’s End. Reaching St.Mary’s at lunchtime, luggage will be transferred to the Hotel
whilst you explore the Island’s ‘capital’ of Hugh Town. This evening join your Roadmark
Tour Manager for a welcome drink before dinner.
Days 3, 4, 5 and 6 – During your stay on Scilly you will have ample time to explore the
natural beauty of the Islands. Scilly is a walkers’ and bird watchers’ paradise and you will
be able to book boat trips to the ‘oﬀ islands’ to see birds, seals and the remote Bishops
Rock Lighthouse. Your Roadmark Tour Manager will be on hand to oﬀer advice, and will
arrange optional excursions, including one to Tresco to visit the world-famous subtropical
gardens established by Augustus Smith in the 19th century.
Day 7 – Spend today in Hugh Town and, perhaps, enjoy a farewell lunch at Juliet’s Garden
overlooking the harbour. You might want to buy some scented narcissi bulbs to take
home. We take the afternoon boat back to Penzance and stay overnight at the new
Premier Inn or another nearby hotel. Dinner is not included this evening.
Day 8 – After breakfast we board the coach and drive home to Sussex, meeting the taxis
by early evening.
The Bell Rock Hotel,
St. Mary’s
Roadmark has become a regular visitor to
this family-owned and managed hotel in
Hugh Town. One of England’s most
southerly hotels, the Bell Rock is situated
between Town Beach and Porthcressa Bay,
just a short stroll from the shops and harbour. There are just 23 rooms, with television,
radio, hairdryer and tea/coﬀee making facilities. There is no lift, but a limited number
of ground ﬂoor rooms are available. The Hotel has a small indoor pool.
www.bellrockhotel.co.uk

£925 per person, sharing a twin or double room
£55 single supplement • Photo ID required
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Swiss Alps and the Bernina Express

Monday 3rd August for 8 days
An exciting tour to Switzerland, staying in the mountain resort of Davos. Davos and nearby Klosters are surrounded by a breathtaking backdrop of
mountains in idyllic countryside, oﬀering the perfect setting for a summer holiday in the Alps. A highlight of the holiday will be a journey on the awesome
Bernina Express, past lakes and glaciers to Tirano in Italy.

Day 1 – An early morning pick up from your home to join your drivers and fellow
passengers on the coach. Complimentary hot drinks will be served en route to Dover for
the ferry crossing to Calais. We drive through Belgium and Luxembourg to Forbach on the
French/German border for an overnight stay with dinner (set menu) and buﬀet breakfast at
the Mercure Hotel.
Day 2 – We continue into Switzerland to the high Alpine resort of Davos for a 5 night stay.
Day 3 – A mid-morning departure for our excursion to the world famous resort of St.
Moritz. Elegant and chic, it lies in the middle of a lake-dotted landscape and oﬀers one of
the sunniest climates in Switzerland. The pretty town is famous as the birthplace of Alpine
winter tourism and has hosted two Winter Olympic Games.
Day 4 – We travel via Klosters to the charming and historic town of Chur. Time to explore
the cobbled streets, secret courtyards and Cathedral. We return through the mountains via
Filisur and the verdant Albula Pass.
Day 5 – A short stroll from our Hotel to the station to board the Bernina Express for an
unforgettable journey through the mountains to Italy. Experience lakes, gorges and
glaciers, as well as a series of amazing loops and tunnels. The train heads up through the
Swiss Engadin Alps before descending into the remote Poschiavo Valley, with its pretty
The Bernina Express
One of Europe’s great train journeys, and a truly spectacular way to cross the Alps, the
Bernina Express climbs up to the glistening glaciers before descending to the palms
and vineyards of Italy far below. For most of its journey the train runs along the World
Heritage Site known as the Rhaetian Railway. You will pass through 55 tunnels and
across 196 bridges during the three and a half hour journey from Davos to Tirano.
The amazing Brusio Circular Viaduct is a masterpiece of engineering, built to limit the
gradient of the line to just 7 per cent. The views are at their most magniﬁcent at the
mountain-ringed Lake Bianco, and the highest point is reached at Ospizio Bernina, at
2,253 metres above sea level. The carriages have large, panoramic windows, giving
unrestricted views of the unspoilt Alpine scenery. www.rhb.ch
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ﬂowers and Mediterranean atmosphere. Finally we reach Tirano, for a little time at leisure
before boarding the coach to drive back to Davos, with a fresh perspective on the
awesome scenery en route.
Day 6 – A day at leisure. We include a “Davos Card” allowing free use of local public
transport and cable cars. We suggest a trip on the Schatzalp funicular railway to the top of
the Magic Mountain for lunch in the panoramic restaurant, followed by a visit to the Alpine
Garden.
Day 7 – Depart Davos after breakfast and return to the Mercure at Forbach for dinner and
overnight stay.
Day 8 – We make our way back to Calais and take a ferry home, reaching the local area
and meeting taxis mid-evening.

The Central Sporthotel
Davos is one of Europe’s highest towns,
and is often home to members of the royal
family during the ski season. The Central
Sporthotel is a 4 star hotel with a lift,
located in the town centre, very close to
the Schatzalp funicular station and
shopping area. There is a bar, indoor pool,
sauna and steambath. The bedrooms have
a balcony and “Austrian style” twin beds. A cold buﬀet breakfast is served, and dinner
is three courses. A set menu is served on the evening of arrival, with a choice on
subsequent days. A Swiss Farmers Buﬀet is served on one evening of your stay.
www.central-davos.ch

£899 per person sharing a twin/double
£139 single supplement • Deposit £75 pp • Travel Insurance £45.00
Passport required

Roadmark Reservations 01903 741233
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Scenic Shropshire

Reduction for
National Trust Members

Sunday 9th August for 6 days
This new and leisurely tour takes us to Shropshire and has a wealth of varied and interesting visits included. You will stay for ﬁve nights at the well
appointed Best Western Valley Hotel in the heart of the Ironbridge World Heritage Site.

Roadmark Reservations 01903 741233

Thursday – A local day to enjoy
IRONBRIDGE. Take a stroll across the
world’s ﬁrst iron bridge which stands as
one of the greatest symbols of the
Industrial Revolution. In the original
tollhouse is an exhibition telling the story
of the building of the bridge. Ironbridge is
a charming town, with small shops,
tearooms and inns alongside the river.
At the Museum of the Gorge is a 12- metre
long model showing the Gorge as it was in
1789. The coach will take you on an included visit to BLISTS HILL VICTORIAN TOWN where
you can travel back over 100 years to experience the sights, sounds, smells and tastes of
the Victorian age.
Friday – We leave Shropshire and drive home through the Gloucestershire Cotswolds to
reach the waiting taxis in Sussex by the end of the afternoon.

© Flickr – Martin Pettitt

Sunday – Our door-to-door service will bring you and your luggage to the coach, and we
will drive through the Midlands as far as Kidderminster. Here we change to a completely
diﬀerent form of transport and take a nostalgic journey on the SEVERN VALLEY RAILWAY.
The SVR is one of Britain’s longest heritage railways, and follows the course of the River
Severn for most of the 16 miles to Bridgnorth, passing preserved rural stations as the train
puﬀs through the Worcestershire and Shropshire countryside. A short ride on the coach
brings us to the Valley Hotel, our home for the next ﬁve nights.
Monday – This morning we will make our way to SHREWSBURY. The county town of
Shropshire sits inside a loop of the River Severn and its Tudor centre is lined with halftimbered houses. Our visit will begin with a 45-minute cruise to see the Welsh and
English Bridges, Theatre Severn, Shrewsbury Castle, the Quarry and part of the old
medieval walls. Afterwards, there will be time to explore further and ﬁnd lunch before
travelling to ATTINGHAM PARK, where we will spend this afternoon. Built for the ﬁrst
Lord Berwick in 1785, the Hall and its beautiful parkland were owned by the same
family for more than 160 years.
Tuesday – We have two very contrasting visits today. At RAF MUSEUM COSFORD we will
discover the fascinating story of the RAF and of the thousands of Servicemen and Women
who have served in it and whose valuable contribution has shaped the world we live in
today. There is a huge array of aircraft and other displays, and you can explore the
Wartime Hangars and the National Cold War Exhibition. Refuel in the museum café before
we continue to nearby WESTON PARK. This country house, former ancestral home of the
Earls of Bradford, is set in 1,000 acres of parkland landscaped by Capability Brown. It has
never been sold, and was given to the nation in 1986. On a guided tour through some of
the formal rooms we will discover the history of the House and its world class collection of
art, antiques and china. The gardens reﬂect over 300 years of garden design, and there is
a lake, temple and Roman bridge.
Wednesday – We begin today with a visit to a unique attraction, THE BRITISH IRONWORK
CENTRE near Oswestry. Established over 35 years ago, the centre is a mix of
craftsmanship and art and is home to some of the most amazing sculptures in the UK.
Among the varied collection of metalwork you will ﬁnd beautifully decorative items, large
and small, for the home and garden. Enjoy a stroll, meet some of the craftsmen and
artists, and have coﬀee and homemade cake in the forge café. Next, we will cross into
Wales to visit ‘Jones the Boat’ for a trip on the Llangollen Canal. The boat will travel across
the PONTCYSYLLTE AQUEDUCT, known as ‘the Stream in the Sky’. Designed by Thomas
Telford, it was completed in 1805 and is a truly impressive sight, towering 127 feet above
the River Dee (see main picture above).

Best Western Valley Hotel
New to Roadmark, this traditional hotel is in
an attractive setting next to the River
Severn and close to the centre of
Ironbridge. The Georgian listed building
has just 44 bedrooms and a beautifully
decorated hallway of local tiles. There is a
lift that serves some of the rooms.
Bedrooms have free Wi-Fi and tea/coﬀee
making. Some are situated in the old house and others in the mews formerly occupied
by the servants and stables. Delicious three-course choice dinners are served in either
the Chez Maw restaurant or private Jackﬁeld dining room. www.thevalleyhotel.co.uk

£579 per person sharing a twin/double
£89 single supplement • Deposit £75pp • Travel Insurance £27.50pp
Reduction of £12 for NT members
Please note that a good degree of mobility will be required to gain maximum
enjoyment from this tour.
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The Royal Edinburgh
Military Tattoo

Sunday 16th August for 5 days

Sunday 23rd August for 4 days

© Flickr – Chairman of the Joint Chiefs of Staﬀ

The Gower Peninsula &
Royal Mint Experience

This holiday takes you to Britain’s ﬁrst ‘Area of Outstanding Natural Beauty’,
the historic resort of Tenby, a preserved steam railway, the remarkable
National Botanic Gardens of Wales, and discovers over 1,100 years of
history at The Royal Mint.
Sunday – We drive across Salisbury plain to Marlborough for a lunch break and then over
the Severn Bridge, reaching our Hotel late afternoon. Tea and coﬀee are provided whilst
your luggage is taken to your room.
Monday – Experience the sheer beauty of the Gower today. We start at the Gower
Heritage Centre, which oﬀers crafts, a watermill and a museum. Here we will be joined
by a local guide for a coach tour taking us from the heights of Cefn Bryn and the historic
Arthur’s Stone to the breathtaking beauty of Rhossili Bay and Worm’s Head. The route was
made famous by the Swansea born poet Dylan Thomas who was a frequent visitor to the
Gower, where some of his poems and short stories were composed.
Tuesday – An excursion to Pembrokeshire to visit the seaside resort of Tenby. The town is
steeped in history and surrounded by a medieval stone wall. Enjoy the narrow streets,
harbour, beaches, independent shops, cafés and art galleries.
Wednesday – We drive to Bronwydd Arms Station for a trip on the Gwili Steam Railway.
The line follows a picturesque little river, alongside the Gwili Falls where the water
tumbles over rocky outcrops. Visit the museum, signal box and café, and take a ride on
the miniature railway. This afternoon we visit The National Botanic Gardens of Wales.
There are lakes, ponds and walks, and the largest single-span glasshouse in the world.
Designed by Sir Norman Foster, it houses some of the most endangered plants on the
planet.
Thursday – After breakfast we make our way to the Royal Mint Experience at Llantrisant.
Discover the people and events behind the coins in your pocket and hear some surprising
stories from the history of our currency. In the manufacturing areas you will see how blank
pieces of metal are turned into coins and medals for the UK and countries around the
world. Later we continue our homeward journey, reaching the taxis in Sussex by late
afternoon/early evening.
The Best Western
Diplomat Hotel & Spa
This privately owned hotel, situated in the
peaceful village of Felinfoel, combines
Welsh hospitality with style and
sophistication. Bedrooms are located either
in the Main Hotel, New Wing or the Coach House. In your room you will ﬁnd a ﬂat
screen television, an ensuite bathroom with luxurious toiletries, and complimentary
tea, coﬀee and biscuits. Free internet is available throughout the Hotel. Although
there is a lift, some rooms are accessed by steps and may be in the annexe which is a
50 yard walk from the main entrance. Guests can relax in the luxurious new Eden Spa
with indoor pool, sauna and steam room. www.diplomat-hotel-wales.com

£455 per person sharing a twin/double
£75 sole occupancy supplement • Deposit £75pp • Travel insurance £24.50pp
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Join us for this short tour to enjoy Scotland’s greatest spectacle, staged on
the esplanade of majestic Edinburgh Castle. This iconic, must-see event
features music, dance and precision displays with the Massed Pipes and
Drums, military bands, cultural troupes, singers, and the poignant refrain
of the Lone Piper.
Sunday – An early departure from Sussex in order to reach our Hotel in the Scottish
Borders by the end of the afternoon. Tea or coﬀee and shortbread will be served on arrival
whilst luggage is being taken to your room. This evening enjoy a three-course dinner with
a choice on each course.
Monday – After a leisurely breakfast we will depart the Hotel for Edinburgh, about an
hour’s drive away. On arrival we will be joined by a Blue Badge Guide who will accompany
us on the coach for a panoramic tour of the Scottish capital. There is an incredible amount
to see, including the spectacular Castle, the Royal Mile, the Palace of Holyroodhouse, the
Scottish Parliament building and Arthur’s Seat. This afternoon there will be time to explore
further at your own pace, ﬁnd a meal, enjoy the shopping along Princes Street, relax in the
gardens and visit one of the many museums and galleries. This evening make your way to
the Castle and take your seat for the amazing Military Tattoo, which begins at 21.00.
Please note that there is no dinner at the Hotel this evening.
Tuesday – Breakfast will be a little later today, after which we will take a gentle drive
through the Borders to Kelso, following the peaceful River Tweed. Here we will visit Floors
Castle, seat of the Dukes of Roxburgh and Scotland’s largest inhabited castle. Built in the
1720s by William Adam, it is more of a country house than a fortress. Admire the art works,
pottery, tapestries and other treasures. Take a walk in the beautiful Millennium Garden,
a formal garden with a French-style parterre. Later in the afternoon we return to our hotel
for dinner.
Wednesday – After breakfast your luggage will be loaded onto the coach and we will
drive home, with lasting memories of the Military Tattoo and our time in Scotland.
The Barony Castle Hotel
The Hotel, located in 25 acres of grounds
near Peebles in the Scottish borders, has
been created around a 16th century castle.
Its 75 bedrooms are traditional in style and
have tea/coﬀee tray. There is a lift to all ﬂoors, although some rooms are still accessed
via a ﬂight of stairs. There is a modern, informal restaurant, bar and elegant lounge
with comfortable sofas and armchairs. Leisure facilities include an indoor pool, spa
bath and sauna. www.baronycastle.com

£449 per person sharing a twin/double
£75 single supplement • Deposit £75pp • Travel Insurance £22.00pp
IMPORTANT NOTE
There will be a an uphill walk from the coach to Edinburgh Castle, and the steep
incline and cobbled street make this unsuitable for anyone with a walking diﬃculty. In
addition there are steps to reach the seating areas, which are quite steeply tiered.
Please do not book this tour if you are in any doubt about your ability to manage this.
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Majestic Fjordland Cruise
Includes door-to-door transfers to and from London Tilbury*

Friday 21st August for 8 days
Roadmark Travel is pleased to oﬀer this magniﬁcent voyage with no-ﬂy cruise specialists, Cruise and Maritime Voyages, on board their ﬂagship Columbus.
Sail into peaceful ords where steep, tree covered slopes rise up to snow-capped mountains, and majestic waterfalls cascade to the rocks below.
Experience the breathtaking Fjordland scenery, explore the quaint charm of country villages, choose from a wide choice of shore excursions, and walk
through the history of old Bergen. This will be an experience you will remember for years to come.

Day 1 – A taxi will pick you up from your home* and take you to the coach. Travel to
Tilbury to embark the impressive Columbus cruise ship.
Day 2 – We arrive in Rotterdam in the morning and have until early afternoon to explore
this city of modern architecture and delightful culture with a whole host of attractions.
Rotterdam is divided north and south by the River Nieuwe Maas with the city centre
located on the northern bank of the River. Built mostly behind dykes, large parts of
Rotterdam are below sea level. Over the centuries, Rotterdam has grown from a ﬁshing
village into an international centre of trade. From Rotterdam choose to take an optional
tour to Delft & The Hague or the UNESCO World Heritage site of Kinderdijk.
Day 3 – Today we will be at sea making our way towards Norway.
Day 4 – We will be cruising the beautiful Sogneord before arriving in Flåm. Surrounded
by towering mountains, the tiny village of Flåm, with some 500 inhabitants, nestles at the
head of Aurlandsord, the innermost arm of the Sogneord. Its popularity as a tourist
destination began in the late 19th century with the arrival of steamships carrying English
and German passengers including Europe’s royals attracted by the salmon ﬁshing in the
Flåm River. Today’s visitors are drawn to Flåm for a chance to ride on one of the world’s
steepest and most spectacular railways. A masterpiece of engineering, Flåm Railway
twists and turns through the steep-sided Flåm Valley amidst some of Norway’s most
breathtaking mountain scenery.
Day 5 – Today we will arrive in Bergen. Known as the ‘Gateway to the Fjords’, Bergen is
Norway’s second largest city. Yet with a population of less than a quarter of a million, it has
the feel of a small town. It is beautifully sited against a backdrop of seven mountains, and the
funicular ride to the summit of Mount Fløien aﬀords panoramic views of Bergen and Norway’s
attractive coastline. Overlooking the harbour, the colourful Bryggen wharf is the face of
Bergen. The characteristic wooden gabled buildings were once the homes and oﬃces of
Hanseatic merchants but today house shops selling crafts and traditional souvenirs.
Day 6 – After cruising Hardangerord, we will arrive in Eidord. Lying at the end of a
tributary of the beautiful Hardangerord, Eidord is surrounded by mountains up to 1,900
metres high. The small town is the gateway to Hardangervidda, which is the largest high
mountain plateau in Europe, and Norway’s largest national park. A short walk from the
village centre there are graves by the roadside dating back to the Iron Age and Viking
eras. The ‘old’ church in Eidord was built in 1309. Nearby, the stunning Vøringfossen
waterfall is one of Norway’s most popular natural attractions and features in optional
excursions along with the amazing Sysen Dam.
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Day 7 – Today we will be at sea cruising back to Tilbury.
Day 8 – We arrive back in Tilbury in the morning, and the Roadmark coach will bring us
back to Sussex. Taxis will be waiting to take us home to the door.

The Ship – ‘Columbus’
Columbus is a small to mid-size cruise ship
carrying about 1400 guests. She oﬀers
spacious surroundings and friendly service
with stylish entertainment and delicious
cuisine. With a draft of 8.20 metres and
overall length of nearly 250 metres,
Columbus was purpose built for deep sea
ocean cruising. The ship underwent an extensive reﬁt in August 2015 and was
upgraded further in 2017.
A variety of inner and ocean-view cabins are available. Please enquire for details.
Columbus is the perfect choice for those looking for the ultimate experience and
comfort. Oﬀering a wide range of on-board experiences including seven diﬀerent
lounges and bars, two speciality coﬀee and tea shops, and two deck bars, the ship
gives guests ample choice to tailor their leisure time around their preferences.
You will never be short of things to do, as the Dome Observatory, Nightclub and
Palladium Show Lounge host nightly performances by the talented Columbus show
team and guest stars. There is even a large ﬂoor for ballroom dancing!
www.cruiseandmaritime.com

INNER TWIN-BERTH CABIN from £699 per person
OCEAN-VIEW TWIN-BERTH CABIN from £869 per person
Deposit £150pp
Passport and Travel Insurance required
Please note that the price does not include any shore excursions from the ship.
Approximately six weeks before departure you will be sent details of the excursions
that are available. Subject to a minimum number of bookings, the cruise will be
accompanied by a Roadmark Travel Courier.
* DOOR-TO-DOOR TRANSFER included from selected postcodes only
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Highlights of the Northeast + Kynren
‘An Epic Tale of England’

Wednesday 2nd September for 6 days
On this tour we will be exploring some of the beautiful countryside and attractions of County Durham, Weardale and Teesdale, and enjoying a performance
of one of the UK’s most spectacular live action shows.

BEAMISH – THE LIVING MUSEUM OF
THE NORTH
Beamish is a living, working museum set in
300 acres of Durham countryside where
you can experience ﬁrst hand how the
Industrial Revolution transformed
agricultural life in the region.

As well as a thrilling performance of Kynren, our new itinerary includes visits to:
THE ANGEL OF THE NORTH
Antony Gormley’s iconic steel sculpture towers above the Great North Road and has a
wingspan of 54 metres.
ALNWICK CASTLE & GARDENS
The Castle combines magniﬁcent medieval architecture with spectacular Italianate state
rooms, and has had a starring role in the Harry Potter ﬁlms and Downton Abbey. Next door
is one of the world’s most ambitious new gardens, the brainchild of the Duchess of
Northumberland.
THE CITY OF DURHAM
Just a half hour’s drive from our Hotel, we will explore Durham, where the River Wear
loops around the Romanesque Cathedral and Norman Castle.
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© Beamish Museum

THE WEARDALE RAILWAY
A 16-mile heritage railway from Bishop
Auckland to Stanhope, following the River
through the natural beauty of Weardale.

©Eleven Arches

KYNREN
This unique event takes place on a sevenand-a-half acre stage with a huge lake at its
centre and is presented by over 1,000 cast
and crew. Kynren will take you on a whistlestop tour through the 2,000 year old history
of England, bringing to life stories of
invasions, royal splendour and heroic
sacriﬁce. Spectacular sets will appear as if by
magic. Mass choreography and ﬁerce battles
are illuminated with dazzling special eﬀects,
clever lighting and pyrotechnics. The Show
includes amazing stunts and horsemanship,
all performed to an original and inspiring
soundtrack. We include a seat in the
Superior category. For full details see
www.kynren.com

THE BOWES MUSEUM IN BARNARD CASTLE
A hidden treasure in the heart of beautiful Teesdale, the Museum houses an important
collection of ﬁne and decorative arts.

The Best Western Whitworth Hall
The Best Western Whitworth Hall is a
country house hotel near Spennymoor in
County Durham. It is set in a picturesque
deer park, with elegant formal gardens
and ornamental lake. Bedrooms have
free Wi-Fi, tea/coﬀee maker and
hairdryer. Bathrooms all have shower over
the bath (no walk-in showers). There is no
lift, but the Hotel does have ground ﬂoor rooms. There is a cosy bar and a
conservatory lounge leading to an outside terrace, perfect for a pre-dinner drink.
www.bw-whitworthhall.co.uk

£629 per person based on 2 sharing
£100 single supplement • Deposit £75pp • Travel Insurance £27.50pp
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© Tourism Ireland

Sligo and the Wild Atlantic Way

Sunday 6th September for 8 days
Our new tour to Ireland’s northwest oﬀers a slice of the Wild Atlantic Way in County Sligo and County Donegal. It includes visits to the magniﬁcent Lissadell
House and some of Europe’s tallest sea cliﬀs at Slieve League. We ﬁnish with a visit to Dublin, Ireland’s capital and largest city.

Day 1 – Our door-to-door service will collect you from home and bring you to the coach to
join your driver and fellow passengers. We make our way through the Midlands and
Shropshire to Llangollen in North Wales. The ﬁnal stage of today’s journey takes us over
the Horseshoe Pass and through the Vale of Clwyd to the comfortable Kinmel Hotel.
Day 2 – An early start is required, as we head across the Menai Strait to Holyhead on the
tip of Anglesey. Breakfast is included on board the ferry, which takes approximately three
and a half hours to reach Dublin Port. The journey across Ireland is around 220 miles, and
we will reach our Hotel by the end of the afternoon. The comfortable Sligo Park, our base
for 4 nights, is situated on the outskirts of Sligo Town in the heart of Yeats’ Country.
Day 3 – After a leisurely Irish breakfast we follow a scenic route passing Glencar Lough
to LISSADELL HOUSE AND GARDENS. Situated on the shore of Sligo Bay, surrounded by
mountains, sea and woodlands, this restored country estate was the childhood home of
Constance Gore-Booth, an Irish revolutionary, and her sister Eva. The poet W.B. Yeats
was a friend of the sisters and a visitor to the House. Some of the rooms, including the
servants’ quarters, are open to view, and there is a Walled Victorian Kitchen Garden and
Seashore Rockery Alpine Garden.
Day 4 – Today sees a highlight of the holiday, as we are joined by a local guide for a tour
of the WILD ATLANTIC WAY. The drive around Donegal Bay is spectacular as we make our
way to the GLENCOLMCILLE FOLK VILLAGE. It’s one of Ireland’s best living history
museums, with a collection of traditional thatched cottages perched on a hillside
overlooking Glen Car Bay. Another highlight of your tour awaits, with a trip by minicoach
up to the viewpoint on SLIEVE LEAGUE to see incredible sea cliﬀs reaching 2000ft above
the Atlantic – a truly wild and wonderful sight.
Day 5 – This morning we take a drive around LOUGH GILL. The picturesque lake is
surrounded by woodlands, and provided the setting for W.B. Yeates’ poem “The Lake Isle
of Innisfree”. Right beside the Lough is PARKE’S CASTLE, a restored plantation castle from
the early 17th century. As well as visiting the Castle, we will take a trip on board the
waterbus ‘Rose of Innisfree’. This afternoon you can choose to explore the County Town
of Sligo or simply relax at the Hotel.
Day 6 – We will load the coach and drive to CARRICK-ON-SHANNON in County Leitrim.
A relaxing one-hour cruise will enable us to enjoy the scenery along the River Shannon,
with a commentary and tea/coﬀee and scones included. This afternoon we continue to
THE JOHNSTOWN ESTATE in County Meath. Less than an hour from Dublin, this 1750s
Georgian rural residence is one of Ireland’s premier spa resorts and has a leisure club
with a 20-metre swimming pool, Jacuzzi and hot tub. We will arrive in good time to relax
and enjoy a drink from the bar before dinner.
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Day 7 – This morning we will meet a guide
for an informative tour of DUBLIN’S FAIR
CITY. The coach tour is a perfect
introduction to the City’s history and
heritage, and our guide will point out
famous landmarks like O’Connell Street,
Phoenix Park, the River Liﬀey, Trinity
College, Dublin Castle and the statue of
Molly Malone, aﬀectionately nicknamed
‘The Tart with the Cart’ by Dubliners.
After lunch we will make our way to the
port for an afternoon ferry back across the
Irish Sea to Holyhead. The ﬁnal night of the
holiday will be spent at the Celtic Royal
Hotel in Caernarfon.
Day 8 – We follow the A5 through the
Snowdonia National Park before joining
the motorway network and continuing through the Midlands to reach Sussex late
afternoon/early evening.

The Sligo Park Hotel
The Sligo Park Hotel has all the features
you would expect to ﬁnd in a modern fourstar hotel. Some of the spacious bedrooms
have views of the gardens and mountains.
Furnished with luxury fabrics, each room
has tea/coﬀee tray and free Wi-Fi. There is
a leisure centre with an indoor pool, sauna,
steam room and plunge pool. The Hotel
has a lift. This is Irish hospitality at its best. www.sligoparkhotel.com

£839 per person sharing a twin/double
£159 single supplement • Deposit £75pp • Travel Insurance £45pp
At the time of writing a Passport is not required to travel to the Republic of Ireland.
We strongly recommend you take some form of photographic identiﬁcation.
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Royal Deeside

Reduction for
National Trust Members

Wednesday 9th September for 7 days
Early autumn is a great time to visit Scotland. Our tour is based just outside Aberdeen, ‘The Granite City’ and takes you to the east coast of Scotland and
along beautiful Royal Deeside.

take a short but delightful journey on the
Royal Deeside Railway, part of the line
once used by the Royal Family and other
visitors to Balmoral Castle.
Day 5 – We take a tour of Aberdeen by
coach and on foot. At one end of the
Esplanade is the quaint former ﬁshing
village of Footdee with its neat rows of
mid-19th century cottages. We will also
drive to the Torry Battery viewpoint where
there are views of Aberdeen’s new £350
million harbour, currently under construction, and a chance to spot some bottlenose
dolphins.
Day 6 – We leave Aberdeen and head south, skirting Edinburgh then through the Borders
and the Northumberland National Park. Our overnight hotel is the Holiday Inn Scotch
Corner near Richmond in North Yorkshire.
Day 7 – Home today, travelling from Yorkshire through Lincolnshire and Cambridgeshire
to reach the local area and the waiting taxis during the early evening.

© Flickr
Beamish
– dun_deagh
Museum

Day 1 – We travel to the comfortable Holiday Inn near Dumfries for an overnight stay,
with dinner and breakfast included.
Day 2 – We cross the Firth of Forth and River Tay, and enjoy a lunchtime stop in Dundee.
Time to visit the new V&A Museum, Scotland’s ﬁrst ever design museum. The spectacular
building was inspired by the dramatic cliﬀs along the east coast, and showcases the very
best of design from around the world. This afternoon we continue to the Aberdeen Altens
Hotel for a four-night stay.
Day 3 – We drive north to Huntly for a visit to Dean’s Shortbread Factory. It was in 1975 in
her kitchen that Helen Dean ﬁrst created her delicious traditional shortbread. So popular
was the light and crumbly shortbread that a small bakery was set up, followed by a larger
factory on the outskirts of the town. Dean’s is still a family business and we will see
shortbread being made before visiting the café and gift shop. On then to Fyvie Castle,
an extraordinary Baronial fortress with lavish interiors and a famous art collection. In the
grounds you will discover an unusual glass-roofed racquets court and a picturesque loch.
Day 4 – Today we follow in the footsteps of Queen Victoria as we head along Royal
Deeside. We will visit the turreted 16th-century Crathes Castle with its towers, oak
panelling and painted ceilings. Explore the Walled Garden and admire the massive yew
hedges. Later we go to Crathie Kirk, a granite church overlooking the River Dee which has
been a place of worship for Queen Victoria and every British monarch since. We will also

The Aberdeen Altens Hotel
Located 3 miles south of Aberdeen, the
Altens is a 4-star contemporary hotel with
leisure facilities including a sauna, spa and
indoor pool. The Hotel has a lift.
www.aberdeenaltenshotel.co.uk

£669 per person sharing a
twin/double room
Sole occupancy supplement £149
Reduction of £18 for NT members
Deposit £75pp • Travel Insurance £28.50pp
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Highlights of Bavaria and The Black Forest
including a ride to ‘The Top of Germany’

Tuesday 15th September for 10 days
A tour combining Bavaria, one of Germany’s most popular and scenic destinations, with the Black Forest, where villages full of half-timbered houses dot
the landscape and cuckoo clocks keep an eye on the time.

Day 1 – Channel crossing, then onto the French/German border for an overnight stay at
the Mercure Hotel Saarbrücken Sud, with dinner and breakfast included.
Day 2 – We continue past Stuttgart, heading south towards the Alps. We will be staying
for the next two nights in a good 3-star plus or 4-star hotel in Garmisch-Partenkirchen,
a beautiful town in the Bavarian Alps located at the base of the Zugspitze, Germany’s
highest mountain. It was founded by uniting the two towns of Garmisch and Partenkirchen
by a decree of Adolf Hitler to bring the 1936 Winter Olympics to Germany.
Day 3 – A day oﬀ from the coach today, as we travel by cogwheel train and cable car to
the Zugspitze which, at 2,962 metres above sea level, is Germany’s highest mountain.
Our train journey takes in gentle views of fertile farmland and pretty meadows, before
climbing into the increasingly dramatic scenery of Hell Valley and spiky mountain peaks.
The ﬁnal ascent to the summit is by cable car, passing over the world’s highest steel
ropeway towers, with views of Lake Eibsee. Time to visit the terrace restaurant and enjoy
the impressive panoramic view across four countries before heading back down the
mountain.
Day 4 – After breakfast we will visit Linderhof Palace. One of ‘Mad’ King Ludwig II’s
Bavarian castles, it features ornately decorated rooms, a grand staircase, and sumptuous
formal gardens and fountains. This afternoon we continue past Lake Constance to the
Black Forest for a 5-night stay at the Schwarzwald Hotel in Gengenbach.
Day 5 – Enjoy an excursion to Freiburg, known as “The Jewel of the Black Forest”, with
its beautiful cathedral. Then to Titisee, a popular tourist village, where we will take a
lake cruise.
Day 6 – A day for relaxing and exploring Gengenbach, a town of towers, medieval walls
and half-timbered houses. The baroque tower of St. Marien’s Church dominates the town
centre, and the 18th century Town Hall is one of the most beautiful in Germany.
Day 7 – We take a scenic drive along the Schwarzwaldhochstrasse, the Black Forest High
Road, and visiting Lake Mummelsee before arriving in the fashionable spa town of BadenBaden. After time to explore, we will take the funicular railway to the top of the 2,191-foot
Merkur Mountain.
Day 8 – We travel to the old walled town of Villingen, and join the Black Forest Railway for
a journey including loops, tunnels and a high viaduct. Then we visit the Black Forest Open
Air Museum to discover the history and culture of the region. Explore the preserved
Vogtsbauernhof farmstead and other historical buildings from diﬀerent regions of the
Black Forest, including sawmills, barns, a chapel and a granny house.

Roadmark Reservations 01903 741233

Day 9 – We leave the Black Forest and
drive to Riquewihr, a town on the Alsace
Wine Route. It is a medieval gem, one of
‘The Most Beautiful Villages in France’,
and provides the opportunity for a morning
coﬀee stop and to stock up with some of
the region’s world-famous wines.
We continue through the mountains of the
Vosges for an overnight stop near Reims.
Day 10 – To Calais for an afternoon ferry
crossing, and then return to Sussex for
taxis to your door.

Accommodation
1 night Mercure Hotel Saarbrücken Sud
2 nights 3-star plus or 4-star hotel in or
near Garmisch-Partenkirchen
5 nights Schwarzwald Hotel in Gengenbach
1 night Mercure Parc des Expositions, Reims
The Schwarzwald Hotel
This four-star Hotel is situated close to the
historic centre of Gengenbach and the River Kinzig. It has a bar, restaurant, wellness
area and indoor swimming pool. There are 59 well appointed, bright and comfortable
bedrooms, and a lift. www.schwarzwaldhotel-gengenbach.de

£1379 per person, sharing a twin/double room
Sole occupancy supplement on request • Deposit £75pp
Travel Insurance £49.75pp
Passport required
Please note that this tour may also have passengers who are travelling on our
Oberammergau Passion Play tour (see p4)
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Brittany and the Finistère

Thursday 24th September for 7 days
Nestled in one of the most beautiful bays in Brittany, Concarneau is a charming town with a medieval centre and thriving ﬁshing harbour. The historic
towns and villages of the Finistère have a rich and well-preserved heritage, some of which we will discover on our new tour. We will be visiting at a quieter
time of the year, when many of the tourists will have left, enabling us to appreciate this delightful region of France all the more.

Day 1 – Join your drivers and fellow passengers on the coach and make the short journey
to Newhaven for the Channel crossing with DFDS Ferries. During the 4-hour voyage to
Dieppe enjoy the on board facilities including a restaurant, bar and shop. We drive south,
crossing the Seine on the impressive Pont de Normandie and arriving at the Mercure Hotel
in Lisieux for an overnight stay including buﬀet dinner and breakfast.
Day 2 – We leave Normandy today and cross into Brittany, where our destination is
Concarneau, a walled town and ﬁshing port in the Finistère department. We will be spending
four nights at the Hôtel de l’Ocean, with buﬀet breakfasts and 3 course evening meals.
Day 3 – A day at leisure in Concarneau begins with a ride on the town’s little tourist train.
During the 40-minute tour we will learn about the history of Concarneau, its ﬁshermen,
canneries and artists. The most popular attraction is the Ville Close. This old stone fortiﬁed
town has narrow streets ﬁlled with shops and restaurants, and you can take a stroll
around the ramparts for good views over the area. At the Musée de la Pêche you can ﬁnd
out about the ﬁshing industry and visit an old trawler.
Day 4 – Today we will make our way to the seaside resort of Benodet, from where we
embark on a river cruise along the Odet River, one of the most beautiful in France. We will
pass through wooded landscapes, punctuated by castles, manor houses and forgotten
creeks, with an informative commentary. Later we drive to Locronan. This exquisite village,
one of Les Plus Beaux Villages de France, is named after a revered Irishman who settled
here in the Dark Ages. Its beauty stems from the success of local weavers and merchants
who supplied sails to the French, Spanish and English navies. The entire village is a listed
historic monument and is often used as a ﬁlm set.
Day 5 – First to Quimper, the cultural heart of Brittany. The city’s crowning glory is its
gothic cathedral, which dominates the old town. Next stop will be at a rustic cider farm at
nearby Ergué-Gabéric, where a tour and tasting are included. We round oﬀ the day with a
visit to Pont-Aven, the pretty ‘village of artists’. Historic watermills along the banks of the
River Aven provide a scenic backdrop to the town that is famous as an artists’ retreat and
for the invention, in 1920, of delicious butter biscuits called galettes.
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Day 6 – We bid farewell to Brittany and return to Normandy to visit The Mont-Saint-Michel.
It is one of Europe’s most unforgettable sights, a magical island topped by a gravitydefying medieval monastery. The Island and its bay were one of the ﬁrst UNESCO World
Heritage Sites, and there are over 60 listed buildings within the commune. There will be
time to cross the causeway, stroll through the narrow streets, and visit the shops and
restaurants. At the end of the afternoon we will drive to the port of St.Malo to join Brittany
Ferries for their overnight sailing. Enjoy a restful night’s sleep in one of the ship’s
comfortable cabins with private facilities.
Day 7 – Arriving in Portsmouth at breakfast time, we re-join the coach for the short
journey home to Sussex and meet the taxis that will take you to your door.

Hôtel de l’Ocean, Concarneau
This charming family run hotel is situated
directly opposite a beautiful beach, the
Plages des Sables Blancs, on the edge of
the town. The emphasis is on warm
hospitality and good Breton cuisine. There are 71 bedrooms, accessed by a lift.
The Hotel has a heated covered swimming pool. On the night of arrival dinner will
comprise a set menu, and on subsequent evenings there will be a choice of two
main courses. www.hotel-ocean.com

£795 per person sharing a twin/double room & cabin
Supplement of £199 for sole occupancy of room plus inside cabin
Deposit £75pp • Travel Insurance £42.50
Passport required
Please note that meals on board the outward and return ferries are not included
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Liverley Liverpool

Friday 2nd October for 4 days
Liverpool has the largest collection of museums and galleries in the UK
outside London and has undergone an incredible transformation in recent
years. All the main attractions are easy to reach from our Hotel, including
the Museum of Liverpool, Maritime Museum and Tate Gallery. The old rubs
shoulders with the new all over the City, and nowhere is this best
demonstrated than at the Albert Dock, a World Heritage Site with an array
of listed buildings.
Friday – A taxi will collect you from home and bring you to the coach. We shall make
our way through the Midlands and Cheshire to reach our Hotel in Liverpool by the end
of the afternoon. A three course dinner, with a choice on each course, plus tea or coﬀee,
is included this evening.
Saturday – In the morning we will be joined on the coach by an enthusiastic and
knowledgeable local guide. A tour will provide an insight into the history of Liverpool and
how the City has developed over the years. We will pass the major landmarks, including
Liverpool’s two Cathedrals, Town Hall, Pier Head, Albert Dock, museums and galleries.
We include an internal visit to one of the cathedrals, as well as a stop at Penny Lane, the
location for one of the Beatles’ best-known songs. After the tour our driver will be
pleased to drop you at one of a number of locations, depending where you would like to
visit. This afternoon is free for you to explore at your own pace. Dinner is not included
tonight, allowing you the freedom to dine out in the City centre or Albert Dock.
Sunday – A day in which to visit more of Liverpool’s many attractions. If the weather is
suitable you might choose to take a trip on the famous ‘Ferry Cross the Mersey’, or climb
to the top of the Tower at the Royal Liver Building 360. For those who wish, our coach will
take you to Speke Hall this afternoon. At the centre of this National Trust estate is a Tudor
timber-framed manor house with an atmospheric interior, Victorian kitchen and servants’
hall. Trust members are free, while others just pay the admission fee. Dinner is not
included this evening.
Monday – We are homeward bound today, travelling via the motorways with refreshment
breaks en-route. We shall arrive in Sussex late afternoon for taxis to your door.
The Pullman Hotel
Located at King’s Dock, on Liverpool’s
famous waterfront, the Pullman Hotel is just
a few minutes’ stroll to the Albert Dock.
Liverpool ONE, with its fantastic array of
shops, is within easy walking distance.
There are 216 modern bedrooms furnished
to a high standard. Your room will have TV with Sky Sports channels, tea/coﬀee
making facilities, free Wi-Fi, a mini fridge, bathrobe and slippers. There is a lift,
comfortable bar and well equipped gym. All standard bedrooms at the Pullman have a
walk-in shower. www.accorhotels.com

£329 per person, sharing a twin/double room
£87 sole occupancy supplement • Deposit £75pp • Travel Insurance £22pp
Please note that dinner is only included on the ﬁrst night of the tour
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Autumn in the
English Lake District

Reduction for
National Trust Members

Sunday 4th October for 7 days
The Lake District is a beautiful place to visit at any time of year, but
especially in the autumn, when the leaves are turning from green to gold,
and the roads are a little quieter. It is hard to beat The Inn on the Lake for
location, comfort, food and service, and we are pleased to be returning to
this comfortable hotel right on the shore of Ullswater.
Day 1 – Once everyone is on board the coach we will drive through the Midlands and
Lancashire. The ﬁnal leg of the journey takes us over the Cumbrian fells and along
Ullswater to our Hotel in Glenridding.
Days 2-6 – As well as time in which to explore the area around Glenridding and take a
boat trip on Ullswater, excursions will include:
Windermere Jetty. Opened by HRH Prince Charles in spring 2019, this spectacular new
£20 million museum tells the story of boats and boatbuilding in the Lake District
A full day tour with a Blue Badge Guide exploring the Cumbrian Fells and Yorkshire
Dales National Park
A tour and tasting at the award-winning Lakes Distillery
A boat trip on beautiful Derwentwater
Sizergh – a house and garden that has been home to the Strickland family for more
than 750 years
The historic city of Carlisle with admission to Tullie House Museum & Art Gallery, where
you can travel back in time to the Roman occupation and uncover the mysteries of
Hadrian’s Wall.
Day 7 – We set oﬀ for home after breakfast, with happy memories of our holiday in the
Lake District, and reach Sussex late afternoon for taxis to your door.
The Inn on The Lake
This popular 4-star hotel has one of the
most spectacular settings in the Lake
District, with lawns sweeping to the shores
of Ullswater. The Hotel was awarded
‘Cumbria Tourism Large Hotel of the Year’
in 2013 and prides itself on courteous and friendly service. The Lounge Bar has
stunning lake views, perfect for a coﬀee, pre-dinner drink or night cap. There are
47 bedrooms with hospitality tray, hair dryer, telephone, free Wi-Fi and Freeview TV.
Some rooms look towards the mountains and fells, and others over the ever changing
Lake. There is a lift to all ﬂoors. www.lakedistricthotels.net

£749 per person sharing a twin/double room
£60 single supplement • Deposit £75pp • Travel Insurance £28.50pp
Reduction of £12pp for NT members
There is a supplement for guaranteed lake view rooms. Enquire for prices
and availability
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Spain’s Costa Verde
Cantabria and the Picos de Europa

Tuesday 13th October for 8 days
Cantabria in Northern Spain, with its stunning countryside and spectacular coastline, is known as ‘Green Spain’. Our tour will explore some of the region’s
historic towns and villages, and the beautiful Picos de Europa Mountains. We visit a unique wildlife park and one of the most spectacular caves in the world.

Day 1 – You will be picked up from home by taxi early afternoon. Join your drivers and
fellow passengers on the coach and drive to Portsmouth to board the Brittany Ferries
cruise ferry service to Santander. The ship has a range of bars, restaurants and lounges
with entertainment. The crossing to Spain takes approximately 24 hours.
Day 2 – Spend today relaxing and enjoying the facilities on board, before docking in
Santander late afternoon. Rejoin the coach for the short 20km journey to our hotel in
Mogro, where a welcome drink awaits before dinner.
Day 3 – We visit one of Cantabria’s premier attractions set in a stunning landscape, the
Caves of El Soplao. Discovered at the beginning of the 20th century, these remarkable
caves are a natural subterranean paradise of suspended ceilings, stalactites and
stalagmites. The underground adventure begins with a short train ride into the former
mine, followed by a walking tour through some of the galleries. Next we head back to the
coast to spend time in San Vicente de la Barquera. The pretty ﬁshing port has an Old Town
full of ancient buildings such as the Church of Santa Maria de los Angeles, the Castillo del
Rey and the mult-arched stone Maza Bridge.
Day 4 – A full day to the Picos de Europa mountain range. We follow a scenic route to
Potes, an attractive market town high up in the mountains. After a stop here we continue
to Fuente Dé. Providing the weather is suitable, you will have the opportunity to take a
spectacular cable car ride (cost payable
locally). The gondola, which was opened in
1966, whisks you up to a height of 1823
metres in just four minutes.
Day 5 – This morning we head west along
the coast to Santillana del Mar. The village
is in the World Heritage list, and has
cobbled streets and honey coloured
churches. In the afternoon we continue
to Comillas, one of the most beautiful
towns in Cantabria. Among its many
historic and modernist buildings is
‘El Capricho’, a fantastic creation by the
architect Antoni Gaudi.
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Day 6 – A little way inland from our Hotel is the Cabarceno Natural Park. Located amid
lush green hills on the site of a former Roman iron mine, this amazing park is home to over
900 animals, with 120 diﬀerent species from ﬁve continents. As we drive through the
enclosures you can expect to see the biggest herd of elephants outside Africa, lions,
tigers, giraﬀes, bears, gorillas, zebra, monkeys and birds of prey. Later, there will be time
to explore Mogro and relax at the Hotel. Enjoy a farewell gala dinner this evening.
Day 7 – After breakfast we will load the luggage and drive to Santander. There will be
some time to explore, ﬁnd lunch or perhaps take an open-top bus sightseeing tour (cost
not included) before boarding the afternoon ferry sailing.
Day 8 – The ship is scheduled to arrive in Portsmouth mid-afternoon and we will drive
home to meet the taxis.

Hotel Milagros Golf Spa
A four-star hotel situated on the Cantabrian
coast in the village of Mogro. The Hotel,
which is located directly opposite a sandy
beach, has 75 rooms, all with private
facilities, air-conditioning, free Wi-Fi and
satellite TV. There is a heated indoor pool
with Jacuzzi and Turkish bath. The Hotel
has a lift. Breakfast and dinner are both
buﬀet style and water and house wines, tea and coﬀee are included with the evening
meal. www.hotelmilagrosgolf.com

£729 per person sharing a twin/double room
£179 single supplement
The above prices are based on an inside cabin with two lower berths (i.e. not bunks).
Outside cabins may be available at a supplement – please enquire for details.
Deposit £75pp • Travel Insurance £45pp
Passport required
Please note that meals on board the ferry are not included
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Treasures of Cheshire
Salt, Soap, Silk & the Cathedral of the Canals

Warner’s Entertainment Break
Littlecote House

Reduction for
National Trust Members

Sunday 18th October for 5 days
This autumn break is based in the fascinating Roman city of Chester and
explores some of the products that made Britain great. Beautiful buildings,
wonders from the canal age, and the best of traditional industries.
Day 1 – We drive through the Midlands and make a lunch stop at Trentham Garden
Centre. By the end of the afternoon we reach Chester, where our Hotel is situated close
to the historic city centre.
Day 2 – We travel across the Cheshire Plains to Macclesﬁeld, traditional home of the
Silk Industry. Here we visit Paradise Mill, a Grade II listed Victorian building housing
26 restored Jacquard looms. On a tour with an expert Guide we will learn about the
weaving process from cocoon to the ﬁnished fabric, and about the industry and the
people who worked in it. This afternoon we take the famous ‘Cat & Fiddle’ road through
the Peak District National Park to Buxton.
Day 3 – A drive onto the Wirral Peninsula brings us to Port Sunlight, founded by ‘Soap
King’ William Hesketh Lever in 1888 to house his factory labourers, and considered to
be the ﬁnest example of an industrial workers village in the UK. We visit the awardwinning Museum and take a guided coach tour to see the idyllic cottages and grand
public buildings. We return to Chester for free time and an included cruise on the
tranquil River Dee.
Day 4 – Today we head to the amazing Anderton Boat Lift, often called ‘The Cathedral of
the Canals’. We will take a boat trip through the Lift, built in 1875 to carry boats from the
River Weaver to the Trent & Mersey Canal. Close by is the Lion Salt Works, an historic
open-pan salt making site. We will explore the restored buildings with a guide to discover
how the salt works operated and the impact of salt on Cheshire’s people, economy and
landscape. A light lunch is included.
Day 5 – On the way home today we will pay a visit to Baddesley Clinton, a secluded
intimate estate in the heart of the Forest of Arden, with 500 years of fascinating history.
We arrive in Sussex for early evening taxis.

Monday 2nd November for 5 days
For our ﬁnal Warner leisure break of 2020 we travel to Littlecote House in
Berkshire, a secluded 16th century mansion that was once home to
Cromwellian soldiers and served as a base for paratroopers during World
War II. It boasts an impressive Roman mosaic in the grounds and is said to
be England’s third most haunted building, so we do not recommend this
tour to anyone of a nervous disposition! We include an excursion to a top
designer outlet, and visit two garden centres for some early Christmas
shopping.
Day 1 – Taxi pick-up from your home to the coach. We drive to Millets Farm Centre in
Oxfordshire with time for lunch and shopping. Then on through the Vale of the White
Horse and the Lambourn Downs to our hotel in rural Berkshire.
Day 2 – An excursion via the Savernake Forest to the Great Western Designer Outlet near
Swindon, where you will ﬁnd over 100 brands all under one roof with discounts of up to
60%. If shopping is not your thing you can visit “Steam”, the fascinating Museum of the
Great Western Railway (admission charge applies).
Day 3 – A day of leisure and relaxation. Enjoy all the facilities and activities on oﬀer at
Littlecote, and perhaps take a guided tour of the Historic House.
Day 4 – The coach will take you to the town of Newbury, on the Kennet and Avon Canal,
where Thursday is Market Day. Time for lunch before returning to the Hotel.
Day 5 – After breakfast we will load the luggage and depart for home, making our
lunchtime stop at the Forest Lodge Garden Centre near Farnham. We meet the taxis
mid-afternoon before it gets too dark.
Littlecote House Hotel

It is no wonder that the likes of Lillie
Langtry and Charles Dickens were regular
guests at the Queen Hotel when you
marvel at the vaulted ceilings, impressive
staircases and regal public areas of this
stately building. Built in the 1850s in
homage to Queen Victoria, it was the UK’s ﬁrst grand railway hotel.
The Hotel has a lift. www.hallmarkhotels.co.uk

Built in the mid-1500s, the grade I Tudor
listed manor has played host to kings
(Henry VIII courted Jane Seymour here),
and queens. Bedrooms are in modern
wings next to the House, and are to the
usual high Warner standard, with simple décor, and crisp bedding. You will ﬁnd comfy
chairs, reading lights, a hairdryer and tea/coﬀee tray. For a supplement you can
upgrade to a Signature Room featuring a larger bed with choice of pillows, ﬂuﬀy white
bathrobes and luxury toiletries. The focus at Littlecote is on relaxation, ﬁne dining,
and entertainment, with a diﬀerent show every night, featuring music, dancing and
comedy. Leisure facilities include a heated indoor pool, sauna and steam room.
New at Littlecote is Master George’s Sitting Room, an elegant bar in the Tudor house,
perfect for drinks and nibbles during the day. www.warnerleisurehotels.co.uk

£465 per person sharing a twin/double room

£449 per person

£79 single room supplement • Deposit £75pp
Travel Insurance £24.50pp • Reduction of £12 for NT members

A small number of sole occupancy rooms are available at no extra cost.
Signature Room upgrade £29 per person • Deposit £75pp • Travel insurance £24.50pp

The Queen Hotel, Chester
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Eastbourne Land Cruise

The Thursford Christmas
Spectacular

AUTUMN BARGAIN BREAK
JUST £379 PER PERSON

Sunday 8th November for 5 days
If you fancy an autumn holiday which is a little diﬀerent and does not
involve too much travelling, why not try this four-night break to the
comfortable York House Hotel in Eastbourne? Each evening you will be
transported to a diﬀerent part of the world, with a themed menu and
entertainment.
Day 1 – We take a drive through the South Downs National Park to Alfriston. With its little
streets, tea shops, village green, St. Andrew’s Church and the historic National Trust
Clergy House (the ﬁrst property ever acquired by the Trust), there is always something
to see and do. We reach our Hotel mid-afternoon with a welcome tea/coﬀee on arrival.
Later, we ‘set sail’ from English Waters and enjoy a Sunday Lunch style dinner followed
by live music.
Day 2 – Today’s excursion will take us further along the coast to the historic town of Rye.
Explore the labyrinth of winding streets and passageways, dotted with quirky shops,
medieval inns and comfy tearooms. This evening we dock in China to enjoy a Chinese buﬀet
dinner, followed either by a fun ping pong tournament or an introduction to Martial Arts.
Day 3 – A day at leisure to explore Eastbourne and take a stroll on the pier and
promenade. Dinner tonight has an American themed menu, and will be followed by live
music with an American singer.
Day 4 – A real treat today, as we drive to Chapel Down Winery in Kent, one of England’s
leading wine producers and a supplier to 10 Downing Street. After a stroll in the vineyard
we will enjoy a tasting of the award-winning sparkling and still wines. We will also visit
Tenterden, known as ‘The Jewel of the Weald’, where Georgian buildings share the streets
with Victorian houses and traditional weatherboarded cottages. For our ﬁnal evening we
will be in Italy, with an Italian themed dinner and entertainment.
Day 5 – After breakfast we will take a tour of the Ashdown Forest, the ancient area of
open heathland set within the High Weald Area of Outstanding Natural Beauty. To round
oﬀ our holiday we visit Heaven Farm where a light lunch is included. Then home to meet
the waiting taxis.

We make no apology for including another short break to North Norfolk for
the spectacular Christmas Spectacular at Thursford. It is a unique and
magical show, and probably the best production of its kind in the UK.
Thousands of people make the annual ‘pilgrimage’ to this collection of
former farm buildings that have been home to the Show since it began as
a simple carol concert in 1977. There is music, both traditional and
contemporary, carol singing, dazzling dancers, glittering costumes and
outstanding singing from a cast of over 100, not to mention a starring role
from the mighty Wurlitzer organ. If you have never been before then
Thursford is an absolute must. And if you are a regular visitor we guarantee
that there will be something new to enthral and entertain.
Sunday – Pick-up by taxi from your home to the coach. We will make our way to the
historic town of Bury St. Edmunds in Suﬀolk. Bury has a striking combination of medieval
architecture, elegant Georgian squares and a glorious cathedral. After time to explore and
ﬁnd lunch we continue to Dunston Hall, arriving in good time for relaxation, or perhaps a
swim, before dinner.
Monday – After breakfast we drive into Norwich where there will time for morning coﬀee
and Christmas shopping. We continue to Thursford where the Theatre will be beautifully
decorated in readiness for the afternoon performance of the Christmas Spectacular.
Tuesday – This morning we will take a drive through the fens to Ely. This small and
historic city is home to one of the most important cathedrals in England. It took almost
300 years to complete and ‘The Ship of the Fens, as it is known, still towers over the
surrounding landscape. This afternoon we will resume the homeward journey, reaching
Sussex to rendezvous with taxis to your door.
Dunston Hall Hotel

The York House is an elegant Victorian
hotel on Eastbourne seafront, just a few
hundred yards from the Pier and a tenminute walk from the Town Centre. There is
a lift to all ﬂoors, and bedrooms have free Wi-Fi. The Hotel has a small heated indoor
pool. www.yorkhousehotel.co.uk

Our Hotel is an Elizabethan-style country
house built in 1859 on the outskirts of
Norwich. The Hotel sits in 150 acres of
landscaped grounds and retains a warm
and traditional atmosphere. There are 166
rooms, and leisure facilities include a heated indoor pool, steam room and sauna.
The bedrooms, reached by a lift, have everything you would expect to ﬁnd in a hotel
of this standard, including Freeview television, hairdryer, tea and coﬀee tray and
complimentary Wi-Fi. www.dunstonhallhotel.co.uk

£379 per person

£309 per person sharing a twin/double

No single supplement • Deposit £75pp • Travel Insurance £24.50pp

£49 sole occupancy supplement • Deposit £75pp • Travel insurance £19.75pp

The Best Western York
House Hotel
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Sunday 22nd November for 3 days

Roadmark Reservations 01903 741233

German Christmas
Markets River Cruise

Gelsenkirchen * Düsseldorf
Dortmund * Essen

Monschau * Cochem * Rüdesheim
Koblenz * Cologne

Friday 27th November for 5 days

Thursday 3rd December for 5 days

© Flickr – Andrew Gustar

Classic German
Christmas Markets

On this tour we discover the festive traditions and local ways which make
this part of the world so charming. From our base in Gelsenkirchen we
explore Christmas markets in Düsseldorf, Dortmund and Essen, and visit
Wuppertal, where we will ‘ﬂy’ above the city in an iconic and unique
transport system.
Friday – An early taxi from your home to the coach. We head to Folkestone and take the
Eurotunnel* to France. The journey through Belgium and Holland to our hotel in Gelsenkirchen
is around 400km. A welcome drink awaits our arrival, followed by a buﬀet dinner.
Saturday – After breakfast we drive to Wuppertal where we board the famous
‘Schwebebahn’ (Floating Railway) for an amazing journey, winding between the rooftops
on a track that follows the river. We will ride in the historic Kaiserwagen, the personal
carriage of the eccentric Kaiser Wilhelm II. Dating from 1901, it is the world’s oldest
elevated electric railway with hanging cars. We continue to Dortmund which has one of
the biggest Christmas Markets in Germany, with over 300 stalls encircling a gigantic
Christmas Tree creation made up of 1,700 individual trees.
Sunday – Today we visit Düsseldorf, which has a number of markets spread around the
city. You will ﬁnd glittering Christmas decorations, craft stalls and plenty of seasonal treats
at seven diﬀerent locations, all within easy walking distance. Düsseldorf sits on the Rhine,
and has acclaimed art galleries and museums.
Monday – Our Christmas market today will be Essen, where the centre of the Kennedyplatz
is draped in a glittering canopy of Christmas lights. Quieter than Düsseldorf and Dortmund,
it has around 250 stalls with unique gifts and products from around the world, and is one of
the most impressive Christmas markets in Germany. Later there will be a chance to explore
stylish Gelsenkirchen which has its own Christmas Market, just a short stroll from our Hotel.
Enjoy mulled wine with your drivers and fellow passengers before a ﬁnal dinner.
Tuesday – After breakfast we will load the luggage and drive back to Calais.
Then through the Channel Tunnel and home to Sussex, where taxis will be waiting.
The Maritim Hotel
Gelsenkirchen
Maritim is a highly respected German hotel
chain, and our 4-star hotel occupies a
peaceful location next to Gelsenkirchen’s
Stadtgarten central park. All 222 cosy
bedrooms have balconies overlooking the
park or town. The Hotel has a swimming pool, sauna and wellness area. There is a lift
to all ﬂoors. The Maritim serves an extensive buﬀet breakfast, and a three-course
buﬀet dinner with tea/coﬀee. www.maritim.com

£489 per person
Deposit £75pp • Travel Insurance £37.50
Passport required
* Please note that if a suitable Eurotunnel is unavailable, the Channel crossing
will be by ferry via Dover.

Roadmark Reservations 01903 741233

The second of our advent tours to Germany takes us to Monschau in the
Eifel hills, then via Cochem on the Moselle to Rüdesheim to embark on a
three-night cruise along the mighty River Rhine.
Day 1 – Our taxis will collect you from home to join your drivers and fellow passengers
on the coach. Channel crossing to Calais. We drive through Belgium and arrive at our
overnight hotel, the Michel & Friends Hotel (formerly the Carat) in pretty Monschau.
This picturesque village lies just over the German border on the edge of the Eifel National
Park. Three-course dinner included.
Day 2 – After breakfast we drive to Cochem on the Moselle. The town has fantastic halftimbered houses, a fairytale castle and pleasant riverside promenade. The Cochem
Christmas Market is just as beautiful as the town itself, with festively decorated stalls.
This afternoon we continue to Rüdesheim on the Rhine, where our ship will be waiting.
We spend the next 3 nights on board the comfortable MV Esmeralda. A welcome cocktail
will be followed by a four-course dinner with tea/coﬀee.
Day 3 – During the morning there will be lots to see as we cruise up the River. This is the
most scenic section of the Rhine Valley, designated as a World Heritage Site, and passes
the famous Loreley Rock and villages such as Oberwesel, St. Goarshausen and Boppard.
We reach Koblenz, early afternoon, where the Rhine and Moselle converge. The picturesque
old quarter has around 100 festive stalls and there is a unique advent calendar made from
the windows of the baroque town hall. Our ship is docked in Koblenz overnight.
Day 4 – Esmeralda continues her journey up the Rhine. Watch out for towns like
Königswinter and Bonn as we head to Cologne. Christmas is a magical time in the City,
with a number of markets to explore. The largest is held next to the ornate cathedral
where 150 wooden stalls sell a huge range of local delicacies and traditional crafts.
This evening enjoy the Captain’s farewell dinner.
Day 5 – Disembark the ship after breakfast and drive to Calais for our Channel crossing.
We will arrive in Sussex for early evening taxis.
MV Esmeralda
The 3-star MV Esmeralda is a two-deck ship
decorated in traditional style. She has 63
outward-facing compact cabins with twin
beds, TV, mini-safe and private facilities. The lounge and reception are on the upper
deck, and the restaurant is on the main deck. On board ship, dinner, lunch, breakfast
and late night snacks are all included. www.transriverline.com

£549 per person sharing a twin room/cabin
£129 sole occupancy supplement • Supplement for upper deck cabin £40pp
Deposit £75pp • Travel Insurance £49.75pp
Passport required
Please note that river cruising is not suitable for those with walking diﬃculties
and a reasonable degree of mobility is required. We cannot guarantee to get the
coach immediately close to the ship. The cruise itinerary is subject to change for
navigational reasons.
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Dunster by Candlelight

Thursday 3rd December for 4 days

Thursday – A taxi will collect you from home and bring you to the coach to join your
driver and fellow travellers. We will make our way to the pretty town of Sherborne on the
Dorset/Somerset border. It has an abundance of medieval buildings, small shops, cafés
and ancient inns, and provides a good place for our lunch stop. This afternoon we
continue through the Quantocks to reach Dunster in good time to settle in to the hotel
and, perhaps, take a stroll through the village before dinner.
Friday – After breakfast we will take a drive into the nearby Edwardian seaside town of
Minehead. It has a long seafront, pretty harbour and a wealth of small independent shops.
It is also home to the West Somerset Railway. A true country branch of the GWR, the line
runs along the coast to Watchet then through the gently rolling Quantock Hills. We will
join a steam-hauled service for a nostalgic ride through lovely countryside. Later in the
afternoon we return to Dunster as the village descends into darkness and the lantern
lighting procession gets underway. Dunster Castle (free to National Trust members) will
be spectacularly ﬂoodlit, and the rooms dressed for Christmas. Hot chocolate and cookies
will be available before bedtime.
Saturday – Today we include an excursion along the hilly North Devon coast to
Barnstaple. The town lies on the River Taw and has an ancient Pannier Market. Largely
unchanged in over 150 years, the Market has a wide range of stalls selling fresh local
produce, art and crafts, fashion and much more. Back in Dunster there will be plenty of
entertainment and shopping opportunities as the second evening of the Festival gets
under way. We include a glass of mulled wine before bedtime.

Sunday – The festivities are over and it is
time to return to Sussex. Enroute we will
be calling at Clarks Village, the outlet
shopping centre in Street, where there
are all kinds of bargains on oﬀer and a
selection of food outlets. We arrive home
for taxis late afternoon/early evening.

© Flickr – Crowcombe Al

We are returning to one of Roadmark’s favourite hotels to enjoy the atmospheric ‘Dunster by Candlelight’ Festival. This unique event takes place on the
ﬁrst Friday and Saturday of December in the remarkably well-preserved medieval village of Dunster on the fringes of Exmoor. A charming start to the
seasonal festivities, Dunster’s ancient streets ring with carol singers, choirs, brass bands and bell ringers. There are street entertainers, ﬁre spinners,
ﬂame jugglers and medieval plays. The village’s independent shops stay open late providing ideal opportunities for quirky Christmas shopping. Colourful
stilt-walkers lead an exuberant procession through the village to light the lanterns on the Friday evening, and these take the place of electric street lamps
for both nights. We have been fortunate in booking accommodation at the comfortable Yarn Market Hotel, in the heart of the Village.

The Yarn Market Hotel, Dunster
Perfectly situated to make the most of
Dunster by Candlelight, the family-run Yarn
Market Hotel is in the heart of the village,
just a few hundred yards from Dunster
Castle. The Hotel prides itself on oﬀering a
warm welcome and friendly service. As you
would expect in an old building, bedrooms vary in size and character. There is a small
lift to some of the rooms, but expect to encounter a few steps. Tea/coﬀee making
facilities are provided and there is free Wi-Fi. www.yarnmarkethotel.co.uk

£465pp sharing a twin/double
£75 sole occupancy supplement • Deposit £75pp • Travel insurance £22pp
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A Festive Break
At The Royal York &
Faulkner Hotel

© Flickr – Richard Szwejkowski

Christmas in Crianlarich

Tuesday 22nd December for 7 days
Our Christmas tour for 2020 will take you to the lochs, mountains and glens
of Bonnie Scotland. The exact details have yet to be ﬁnalised but we are
now taking bookings for this relaxing festive break, which will include:

© The Donkey Sanctuary

2 overnight stays at the Hallmark Hotel Preston
4 nights at the award-winning Best Western Crianlarich Hotel
Tea/coﬀee & shortbread on arrival
Evening entertainment & quizzes
A splendid Christmas Day lunch
A visit from Santa
Afternoon Tea on Christmas Eve and Boxing Day
A magical journey on the West Highland Line* to Fort William, crossing
Rannoch Moor and passing some of Britain’s remotest railway stations
A scenic excursion through Glen Lochy, the Pass of Brander and alongside
Loch Etive to Oban on the West Coast

Friday 11th December for 5 days
This will be our ﬁrst pre-Christmas tour to the ever-popular Royal York and
Faulkner Hotel in Sidmouth. The holiday will have a Christmas theme, with
Mulled Wine and Mince Pies, a Sherry Voucher, traditional Christmas Dinner
with crackers, Afternoon Tea with Christmas cake, a Festive Quiz, after
dinner entertainment and carol singers.

The Best Western
Crianlarich Hotel
An independently owned hotel, built in
Victorian times in the small village of the
same name in the Breadalbane region of
Perthshire. It is a beautiful part of Scotland
in the northeast corner of the Loch Lomond and Trossachs National Park. There are 36
well appointed bedrooms, reached by a lift. In your room you will ﬁnd central heating,
tea & coﬀee making facilities, a hairdryer and free Wi-Fi. Luxurious feather and down
duvets guarantee a comfortable night’s sleep. The Hotel provides warm Scottish
hospitality, with good food and service, log burning ﬁres and comfortable public areas.
www.crianlarich-hotel.co.uk

Friday – Taxi from your home to the coach. We drive to the County Town of Dorchester
for a lunch break. Continuing along Dorset’s Jurassic Coast we reach the sleepy resort of
Sidmouth, where Mulled Wine and Mince Pies await our arrival.
Saturday – This morning we head to Buckfastleigh to take a ‘Santa-by-Steam’ trip on the
South Devon Railway. Once the train has set oﬀ on its journey through the Dart Valley you
will be served a mince pie and non-alcoholic fruit punch, and may be lucky enough to
meet the man himself! Later, we will visit Buckfast Abbey, with time to visit the Abbey
Church, Monastic Gift Shop, Bookshop and Restaurant.
Sunday – We drive to the City of Exeter for Christmas shopping and a visit to the
Christmas Market on Cathedral Green. With traditional wooden chalets, it is inspired by
the German Christmas markets and features crafts and gifts, fresh food and a bustling
atmosphere helped by delicious food stalls and Bavarian-style bars.
Monday – This morning we visit Slade House Farm to wish a Happy Christmas to some of
the hundreds of residents at the Sidmouth Donkey Sanctuary. The Charity was founded in
1969 by Dr Elisabeth Svendsen after seeing donkeys being maltreated at Exeter Market.
There is a great little café and gift shop. This afternoon the Hotel will treat us to Tea and
Christmas Cake.
Tuesday – We say farewell to the friendly York & Faulkner team and make our way home
along the south coast, making a lunchtime stop at Haskins Garden Centre. Taxis mid-tolate afternoon.

£699 per person sharing a twin/double
£125 single supplement • Deposit £75pp • Travel Insurance £28.50
*West Highland Line journey subject to availability and timetable

A Look Ahead to 2021
We welcome ideas for new holiday destinations, so please do let us
have your suggestions. We are hoping to oﬀer these two tours for 2021:
ANDRÉ RIEU
This Dutch-born conductor and violinist, best known for creating the waltzplaying Johann Strauss Orchestra, attracts a huge following wherever he
plays around the world. His colourful concerts are full of surprises and
provide a fun-ﬁlled and memorable evening, with the audience swaying to
celebrated waltzes.

The Royal York & Faulkner
Hotel Sidmouth

£399 per person
Deposit £75pp • Travel Insurance £24.50pp

Roadmark Reservations 01903 741233

MENTON LEMON FESTIVAL
© Ville de Menton

The Hotel, which is a ﬁrm favourite with
Roadmark customers, will be tastefully
decorated for the Festive Season.
See page 7 for Hotel details.
www.royalyorkhotel.co.uk

It is a few years since our last visit to the little town of Menton on the
French Riviera. The Fête du Citron is held in the second half of
February, attracting around 200,000 visitors each year. The unique and
colourful event is truly spectacular, with huge exhibitions, remarkable
structures made from citrus fruits and an incredible ﬂower parade.

If you are interested in either of the above tours, please contact us and we
will add your name to our ‘interest list’, and send further details as soon as
they become available.
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BONDED COACH HOLIDAYS TRADING CHARTER (AND BOOKING CONDITIONS)
ROADMARK TRAVEL LTD
1. Financial protection
Your contract is with Roadmark Travel Limited of Stockbury House, Church Street, Storrington, Pulborough, West Sussex
RH20 4LA. When you book a holiday with us, which doesn’t include a flight the money you pay us for the booking will
be protected by the Bonded Coach Holidays (BCH) scheme, a Government approved consumer protection scheme.
The scheme will also ensure your repatriation in the event the company becomes insolvent. Our Trading Charter and
Booking Conditions set out clearly and simply the responsibility we have to you and in turn, you have with us, when a
contract is made. Please see the BCH Consumer Guarantee at www.bch-uk.org. There is no financial protection if you
purchase just transport or accommodation-only from us. We fully comply with the Package Travel and Linked Travel
Arrangements Regulations 2018. The combination of travel services offered to you is a package holiday within the
meaning of the Regulations. Therefore, you will benefit from all rights applying to package holidays. Roadmark Travel
will be fully responsible for the proper performance of the holiday and providing assistance if you are in difficulty.
Your key rights will be in the details of the tour which will be provided prior to booking.
2. Booking and payment
When a booking is made, the 'lead name' on the booking guarantees that he or she is 18 or over and has the authority
and accepts on behalf of the party the terms of these booking conditions and pays the deposit indicated in the brochure
and as confirmed in the pre-contract information. After we receive your booking and all appropriate payments, if the
arrangements you wish to book are available, we will send you or your booking agent a confirmation invoice within
14 days. This confirmation will include any special requests we have agreed. All monies paid to your booking agent are
held by them on your behalf until we issue our confirmation invoice, thereafter your booking agent holds the money on
our behalf. A binding agreement will come into existence between us when we dispatch this invoice to the ‘lead name’
or your booking agent. Please check the confirmation carefully to ensure all the information is correct. This contract is
governed by English Law, and the jurisdiction of the English Courts.
Single occupancy of rooms, when available, may be subject to a supplementary charge and these will be shown in the
brochure. You can book by paying a deposit for each person named on the booking but our commitment is always
conditional upon the balance being paid as below:
The Deposit is normally £75.00 per person.
The balance of the price of your holiday must be paid by the date shown on the Confirmation/Invoice. If you book within our
balance due period, you will need to pay the total holiday cost at the time of booking. If the balance is not paid in time we
reserve the right to cancel your holiday, retain your deposit, and apply the cancellation charges set out in the paragraph
below. The date of cancellation will normally be the date we receive your written confirmation that you intend to cancel or
15 days after the balance due date, whichever comes first.
Where optional items are purchased as part of the holiday, these are payable on the balance due date except where items,
such as theatre tickets, have been specifically purchased for you. In this case the cost will be payable at a separate date
notified to you and will not normally be refunded unless we obtain a refund from the supplier we use.
3. Brochure accuracy
Although Roadmark Travel Ltd make every effort to ensure the accuracy of the brochure information and pricing,
regrettably errors do sometimes occur. You must therefore ensure you check the price and all other details of your
holiday with us at the time of booking and when you receive our confirmation invoice.
4. Our pricing policy
Roadmark Travel Ltd endeavour to ensure that the most up to date and correct prices are shown in our brochure.
Occasionally, an incorrect price may be shown, due to an error. When we become aware of any such error, we will
endeavour to notify you at the time of booking (if we are then aware of the mistake) or as soon as reasonably possible.
We reserve the right to cancel the booking if you do not wish to accept the price which is applicable to the holiday. Local
Authorities in many towns and cities throughout Europe have introduced new tourist taxes which must be paid directly to
the hotel by all guests in person. These taxes are not always included in our prices but we will notify you when applicable.
Holiday prices include all travel, hotel accommodation and meals as specified in the holiday description, and VAT payable
in the UK where applicable. The price of the holiday will not be subjected to any surcharges except those arising from
exchange rate changes, transportation including the price of fuel, air & ferry operator fares and tolls, embarkation or
disembarkation fees at terminals, duties and taxes (including the rate of VAT). Even in these cases we will absorb the cost
equivalent to the cost of the first 2% of the holiday price. Amounts more than this plus £1 administration fee and Travel
Agent’s commission will be surcharged to you. If this means the total cost of the holiday increases by more than 8% then
you are entitled to cancel your holiday and receive a full refund of all monies paid except any insurance premium and
amendment charges. We will communicate the options with you either through email or letter, with a reminder if necessary.
If you exercise the right to cancel we must receive written notice within 20 days of the date of the surcharge invoice.
The currency exchange rates used in the holiday costings are based on rates as at 1st October 2018.
5. If you change your booking
If, after our confirmation has been issued, you wish to change to another of our holidays or change departure date, we will
do our utmost to make the changes, but we cannot guarantee to do so. However, notification must be received in writing at
our offices from the person who signed the booking form, at least 6 weeks before departures. This must be accompanied
by a payment of £30 to cover our administrative costs, plus costs we incur in making the amendment. Alterations cannot
be made within 4 weeks of departure and any such request for an alteration will be treated as a cancellation of the original
booking and will be subject to the cancellation charges set out in paragraph below. Some arrangements cannot be
changed without paying a cancellation charge of up to 100% of the ticket cost.
6. Transferring your booking
You can transfer your booking to somebody else but the person must satisfy all the conditions of the holiday and you must
inform us either by letter or email no less than 7 days before departure. This transfer will cost £20 plus reasonable costs to
make the transfer. You will remain responsible for ensuring payment before the balance due date. This is in addition to (and
does not affect) the separate liability of the transferee to us.
7. If you need to cancel your holiday
You or any member of your party may cancel your holiday at any time provided the cancellation is made by the person
signing the booking form and is communicated to us in writing (letter or email). You must pay cancellation charges to cover
our administration costs and to compensate for the risk of us not reselling the holiday. If the holiday is resold a refund will
be made, less our administrative costs. Your cancellation will take effect from the date on which we receive your written
confirmation of your cancellation. You must also return any tickets or vouchers you have received. A reduction in room
occupancy may increase the charges for the remaining passengers by the application of supplements for low occupancy
of rooms. Where bought in supplies, such as ferries, hotel accommodation etc. have been bought in on your behalf, and
where the terms and conditions of the supplier are non-refundable, these products will be charged to you at the full retail
rate. If this applies, the non-refundable items will be deducted from your holiday costs and the following scale of charges
will be applied to the remainder:
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Period before departure within
which written cancellation is received

Cancellation Charge (including deposit)
as a percentage of the total package cost

Prior to 42 days

Loss of Deposit & Insurance Premium

28 – 42 days

30%

14 – 27 days

45%

7 – 13 days

60%

1 – 6 days

100%

Departure Day or later including
voluntary termination whilst on holiday

100%

In the event of unavoidable and extraordinary circumstances occurring at the place of destination or its immediate vicinity
and which significantly affect – (a) the performance of the package or (b) the carriage of passengers to the destination,
the traveller may terminate the package travel contract before the start of the package without paying any termination fee.
Where the package travel is terminated under such circumstances the traveller is entitled to a full refund of any payments
made for the package, but is not entitled to additional compensation.
8. Alterations to your holiday by us
We hope that we will not have to make any change to your holiday but, because our holidays are planned many months in
advance, we sometimes do need to make minor changes. We reserve the right to do this at any time. We will let you or
your booking agent know about any important changes as soon as possible, including the minimum number of passengers
required on the trip. If after booking, and before departure, we make a major change to your holiday, you will have the
option of withdrawing from the holiday without penalty or transferring to another holiday without any charge. In either case,
we will pay you compensation, according to the scale set below. A major change includes the time of your departure or
return time by more than 12 hours, a change in departure point, location of resort or type of hotel, a change in cross
channel travel, or specification of the coach. If we tell you about any of these changes after we have confirmed your
holiday booking (other than force majeure), you may either:
accept the new arrangements offered by us; or
•
•
accept a replacement holiday from us of equivalent or similar standard and price (at the date of the change),
if we can offer you one; or
cancel your holiday with us and receive a full refund of all monies
•
Either way, we will pay you compensation, using the Compensation table shown:
Point before departure before significant
Change is notified to you

Amount per person

More than 42 days

NIL

28-42 days

£10

14-27 days

£15

7-13 days

£20

1-6 days

£25

These rates are reduced by 50% if the package is of 3 days duration or less.
IMPORTANT NOTE Compensation will not be payable if the holiday is cancelled because the number of persons
booked is less than the number required, or for events beyond our control, which include: war, threat of war, riots,
civil disturbances, terrorist activity and its consequences, industrial disputes, natural and nuclear disasters, fire,
epidemics, health risks and pandemics, unavoidable and unforeseeable technical problems with transport for reasons
beyond our control or that of our suppliers; hurricanes and other actual or potential severe weather conditions and any
other similar events. You are also advised to check with The Foreign and Commonwealth Office Advice Unit regularly at
www.fco.gov.uk/travel prior to travel.
All holidays operate if the minimum number of participants is met. However, in no case will we cancel your holiday less
than 6 weeks before the scheduled departure date, except where you have failed to pay the final balance or because of
force majeure (force majeure means an event which we or the suppliers of the services in question could not foresee or
avoid and is therefore beyond our control).
9. Our responsibility to you
We accept responsibility for ensuring the holiday which you book with us is supplied as described in our publicity material
and the services offered reach a reasonable standard and if you are in difficulty we will assist you. If any part of our holiday
contract is not provided as promised, you may terminate the contract without paying a termination fee and we will pay you
appropriate compensation if this has affected your enjoyment of your holiday. We will however, not be liable if there are any
unforeseeable or unavoidable actions of a third party not connected with our travel services, or there were unavoidable or
extraordinary circumstances, or the lack of conformity is due to a traveller in the party. We accept responsibility for the acts
and/or omissions of our employees, agents and suppliers except where they lead to death, injury or illness. Our liability in
all cases shall be limited to a maximum of twice the value of the original holiday cost (not including insurance premiums
and amendment charges). We accept responsibility for death, injury, or illness caused by the negligent acts and/or
omissions of our employees or agents together with our suppliers and sub-contractors, servants and/or agents of the same
whilst acting within the scope of, or during their employment in the provision of your holiday. We will accordingly pay to our
clients such damages as might have been awarded in such circumstances under English Law. In respect of carriage by air,
sea, tunnel and rail and the provision of accommodation our liability in all cases will be limited in the manner provided by
the relevant international convention.
If we make any payment to you or any member of your party for death or personal injury or illness, you will be asked to
assign to us or our insurers the rights you may have to act against the person or organisation responsible for causing the
death, personal injury or illness. This clause does not apply to any separate contracts that you may enter for excursions or
activities during or outside of your holiday. If you or any member of your party suffer death, illness or injury whilst overseas
arising out of an activity which does NOT form part of your holiday, we may offer guidance and where legal action is
contemplated and you want our assistance, you must obtain our written consent prior to any proceedings (We limit the
cost of our assistance to you or your party to £5,000 per party).
10. If you have a complaint
If you have a problem during your holiday, please inform your Tour Manager, your driver or the relevant supplier/resort
representative immediately who will endeavour to put things right. If your complaint cannot be completely resolved locally,
you must complete a Holiday Report Form which can be obtained by your driver or local representative, which you should
send immediately to Roadmark Travel, keeping a copy for yourself. Our contact number for unresolved complaints is our
office number on 01903 741233 (open in office hours) If you remain dissatisfied please follow this up within 14 days of
your return home by writing to Roadmark Travel, giving your original booking reference number and all other relevant
information, including the reference of the Holiday Report Form. It is therefore a condition of this contract that you
communicate any problem to the supplier of the services in question AND to our representative whilst in resort and obtain
a written report form. If you fail to follow this simple procedure, we cannot accept responsibility as we have been deprived
of the opportunity to investigate and rectify the problem. Should you wish to pursue the complaint further, the BCH/CPT
have an Alternative Dispute Resolution scheme and full details are available from them. Please contact them at, The
Confederation of Passenger Transport UK, Fifth Floor South, Chancery House, 53 – 64 Chancery Lane, London WC2A 1QS.
11. Our coaches
We will always use our reasonable endeavours to provide a coach to the specification in our brochure or advert, but
reserve the right to substitute an alternative vehicle should there be unforeseen circumstances. There is a seating plan,
but in some cases operational reasons may require a coach with a different configuration. We reserve the right to alter a
coach seating plan and allocate seats other than those booked. Single passengers may be required to share a double
seat with other single passengers. When your booking is confirmed, you will be offered the best seats that are available at
that time. If you feel that you require two seats, then these must be booked and paid for in advance, at the time of booking.
If you fail to do this and it transpires that the seat allocated to you is insufficient for your needs and there is no alternative
seating available then you will be refused access to the coach and any payments made will be liable to forfeiture.
Specific seats will not be allocated on coaches operating a feeder service between joining points and main holiday
departure points or on coaches that carry out transfers between airports, seaports etc.
12. Hotel facilities
Some hotel facilities and entertainment may be withdrawn for routine maintenance or be subject to seasonal
availability and provision of the facilities cannot be guaranteed. Single occupancy of rooms may be subject to a
supplementary charge.
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13. Health and safety
In some foreign countries, standards of infrastructure, safety and hygiene may be lower than those to which we are
accustomed in the UK. You should therefore exercise greater care for your own protection. There may be countries that
we visit that have special medical requirements for tourists. These regulations are subject to change and our clients are
responsible for complying with entry and current health requirements. If you are not sure of the health requirements for
the country you are visiting, you are advised to check with your own GP before travelling. You are also advised to refer to
the Department of Health leaflet “Health Advice for Travellers”.
Some people may be at risk from discomfort or deep vein thrombosis (DVT) if they remain immobile on a journey for a
long period. If you are planning to undertake a journey of more than three hours, you should consult your doctor, if you
have ever had DVT, pulmonary embolism, a family history of clotting conditions, cancer or treatment for cancer, stroke,
and heart or lung disease or If you have had major surgery in the past three months.
We reserve the right to refuse any booking in the absence of a doctor’s certificate confirming that you are fit to travel.
Where we provide comfort stops you are encouraged to walk around. Exercise reduces any discomfort, which may be
caused by periods of immobility.
NO SMOKING is allowed on our coaches (including E-Cigarettes) and we do not allow pets or any other animals, although
we accommodate registered assistance dogs, but not on overseas holidays.
14. Travel documents, itineraries, pick-up points and passports
For all Continental holidays, you will require a full 10-year British Passport (machine readable) valid for the period required
for the country or countries you are visiting. If you do not hold a full British Passport or you have any doubts about your
status as a resident British subject, you must check with the Embassies or Consulates of the Countries to be visited to
confirm the Passport or visa requirements when you book. We cannot accept responsibility if passengers are not in
possession of the correct travel documents. For full details on passport requirements, please contact ‘the Identity and
Passport Service’ on 0300 222 0000 (www.direct.gov.uk).
You are responsible for ensuring you are at the correct departure point, at the correct time and with the correct
documents. Roadmark Travel Ltd reserve the right to modify itineraries to conform with requests from competent
authorities both within the UK and abroad.
Excursions which are included in the cost of your booking are detailed on the brochure page and refunds will not be
made for excursions not taken. Optional excursions booked and paid for in resort do not form part of your booking.
Admission fees to buildings may not be included in the price of the holiday, please check.
15. Special requests
All special needs and requests, if agreed, should be entered on the booking form and be included in the confirmation
of the holiday. These cannot be guaranteed except where confirmed as part of our holiday commitment to you and are
detailed on your holiday booking confirmation. We are keen to ensure that we plan the arrangements for your holiday so
that special needs and requests can be accommodated as far as possible. If you will need assistance, or may be unable to
fully enjoy all aspects of your holiday you must tell us in advance so that we can maximise your enjoyment of the holiday.
We will need to know if you will need special facilities in the hotel, taking part in the excursions or have difficulty boarding
and travelling on the coach or other means of transport. Before booking your holiday, you should be sure that you and your
party are both physically and mentally capable of completing the itinerary. If you need advice or further information either
you or your booking agent should contact Roadmark Travel Ltd. If you will require a special diet please tell us at the time of
booking, or as soon as you are medically advised, together with a copy of the diet.
16. Passengers with disabilities
We want everyone to enjoy our travel arrangements. We are happy to advise and assist you in choosing a suitable holiday.
But, as some of the accommodation and resorts featured may not cater for even minor disabilities, it is important that,
when booking, you advise us of any disability, specific need or complex need you may have and any special requirements
that will make sure the holiday is suitable. If a passenger requires personal assistance (for example, assistance with
feeding, dressing, toileting, mobilising) then this passenger must travel with an able-bodied companion or carer and
written confirmation that such assistance will be provided for the entirety of the holiday is required at the time of booking.
Coach drivers/Tour Managers are unable to provide such assistance.

Important
You must tell us if you have an existing medical condition, disability or complex need that may affect your holiday or
other group members’ enjoyment of it before you book your holiday. We reserve the right to request a doctor’s certificate
confirming the passenger is fit to travel. If, in our reasonable opinion, your chosen holiday is not suitable for your medical
condition or disability, we reserve the right to refuse your booking. You are responsible for bringing with you the proper
clothing and equipment, which we advise you about in our printed trip information. We want you to enjoy your holiday
and will help you select an appropriate trip.
17. Passenger behaviour
We want all our customers to have a happy and carefree holiday. You are responsible for your behaviour and hygiene and
the effect it may have on others. If you or any other member of your party is abusive, disruptive or behaves in a way that
could cause damage or injury to others or affect their enjoyment of their holiday or which could damage property, we
have the right to terminate your contract with us and we will have no further liability or obligation to you. The coach
driver/representative, ship's captain, or authorised official is entitled to refuse you boarding if in their reasonable opinion
you are unacceptably under the influence of drink or drugs or you are being violent or disruptive. If you are refused
boarding on the outward journey we will regard it as a cancellation by you and we will apply cancellation charges.
If on your return journey, we have the right to terminate the contract with you. We also request that mobile telephones
are not used on the coach.
18. Travel insurance
We recommend that you take out personal travel insurance for the trip. We can arrange travel insurance with Arthur J.
Gallagher Insurance Brokers Limited and full details can be found on the inside back cover of our brochure. There is a wide
range of providers to choose from and you do not have to take the insurance offered by Roadmark Travel. However, if you
are not covered by our insurance scheme, you must advise us of the insurer and the emergency assistance company
providing cover and the policy number together with the 24 hour contact number. The insurance should cover medical and
repatriation costs, personal injury, loss of baggage and cancellation charges. If you do not have adequate insurance and
require assistance during your holiday, we reserve the right to reclaim from you any medical repatriation or other expenses
which we incur on your behalf which would otherwise have been met by insurers.
19. Luggage
Please restrict your luggage to a suitcase weighing no more than 20kg per person. We cannot accept responsibility for loss
or damage to luggage unless through our negligence. Please do not leave valuable items in your suitcase when left on the
coach. We will carry a lightweight FOLDING wheelchair if advised at the time of booking. However, we cannot carry batterypowered wheelchairs or mobility scooters.
20. General data protection regulations
Roadmark Travel Ltd complies with the GDPR 2018 Regulations. Our data protection policy can be found at
www.roadmarktravel.co.uk or you can request a copy from our office at Stockbury House, Church Street,
Storrington RH20 4LA. Tel: 01903 741233
21. Emergency contact
Our emergency contact details are
Tel: 01903 741233
If your call is outside our normal office hours you will receive a message directing you to an out-of-hours emergency
number.
Email: coaches@roadmarktravel.co.uk
PUBLICATION DATE This brochure was printed in the UK by Roadmark Travel Ltd on 1st October 2019.

TRAVEL INSURANCE – IMPORTANT INFORMATION
Roadmark Travel Limited is an appointed representative of Arthur J. Gallagher Insurance
Brokers Limited which is authorised and regulated by the Financial Conduct Authority.
Registered Office: Spectrum Building, 7th Floor, 55 Blythswood Street, Glasgow, G2 7AT.
Registered in Scotland Company Number: SC108909.
We only offer travel insurance from a single insurer.
For policies sold up to 31.12.2019 our Travel Insurance will be underwritten by Europaische
Reiseversicherung AG (ERV).
For policies sold from 01.01.2020 our Travel Insurance will be underwritten by Great Lakes Insurance SE.
This travel insurance is suitable for those who wish to insure themselves when travelling against the specified financial loss
of unforeseen circumstances and events relating to your trip. A list of the covers and corresponding limits can be found
below. This summary provides only a brief guide to your Travel Insurance cover and exclusions. It does not contain the full
terms and conditions of the policy, which can be found in the policy document. We have not provided you with any
recommendation or advice about whether this product meets your specific insurance requirements. It is your responsibility
to decide whether this policy suits your needs.
Important notice – Information we need to know about
You must take reasonable care to provide complete and accurate answers to the questions we ask. You should be aware
that if the information provided by you is not complete and accurate, your insurer may; cancel your policy and refuse to pay
any claim, or not pay any claim in full, or revise the premium and/or change any excess, or revise the extent of cover or
terms of this insurance.
We recommend that you keep a record (including copies of letters) of all the information you provide to us for your future
reference. We also draw your attention to any conditions, limitations, exclusions and excesses within the policy wording.

Travel Policy –
For full details about your cover and all exclusions please refer to the policy document
COVER

LIMIT

EXCESS PAYABLE

Cancellation

Up to £2,000

Excess: £50
Deposit only: £10

Curtailment

Up to £2,000

£50

Emergency Medical & Repatriation
Expenses

Up to £2m

£50

Missed Departure (not UK)

Up to £600

£50

Personal effects and Money

Up to £1,500
Up to total of £200 for valuables
Up to £200 for Lost Passport

£50

Luggage Delay

Up to £100

NIL

Personal Liability

Up to £2,000,000

NIL

Personal Accident

Up to £15,000

NIL

Legal Costs & Expenses

Up to £25,000

NIL

SIGNIFICANT EXCLUSION: If your medical condition cannot comply with the following terms then any claim related to
that medical condition will not be covered:

TRAVEL INSURANCE PREMIUMS including Insurance Premium Tax at the current rate are shown next to
price of the holiday in our brochure.

For UK Travel (England, Scotland, Wales, Northern Ireland or Scilly Isles). You DO NOT need to declare
your medical conditions; however, you must comply with the following;
You are not aware of any reason why the trip could be cancelled or cut short
1.
2.
You are not travelling: (a) against the advice of a medical practitioner (b) for the purpose of obtaining medical
treatment (c) if you have been given a terminal prognosis
3.
You are not receiving or awaiting tests, treatment or investigations for any illness or injury as a hospital day
case or inpatient. Any claim arising from this illness or injury will not be covered
4.
If you are on medication at the time of travel your medical condition must be stable and well controlled
5.
You must notify Medical Screening immediately of any change in your medical circumstances between the
policy issue date and time of departure.

Cancellation rights
If your cover doesn’t meet your requirements, please let Roadmark Travel know within 14 days of receiving your policy
document and return all your documents for a refund of your premium. Any premium already paid will be refunded to You
providing you have not travelled, no claim has been made or is intended to be made and no incident likely to give rise to a
claim has occurred.

For EU Travel (including The Channel Islands); the traveller MUST inform Medical Screening via the
health check phone line on 01403 288 423 if they or any person upon whose health the trip depends;
Has any existing or on-going medical condition(s)
1.
2.
Is taking any prescribed medication
3.
Has or has had any medical condition(s) still requiring periodic review
4.
Is awaiting any tests, treatment, investigation, referral or the results of these
5.
You must notify Medical Screening immediately of any change in your medical circumstances between the
policy issue date and time of departure.
This information is correct at the time of printing, but may be subject to change. Please refer to your policy document to
check your cover.
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Claims
Full details of how to make a claim and how to appeal should your claim not be successful can be found in the policy
document.
Complaints
Should you have a complaint about the sale of your travel insurance policy, please contact The Travel Manager, Arthur J.
Gallagher Insurance Brokers Limited, 6th Floor, Temple Circus House, Temple Way, Bristol, BS1 6HG. Should you remain
unhappy with our final reply, you may have the right to refer your complaint to The Financial Ombudsman Service,
Exchange Tower, London E14 9SR. Further details about our complaints procedure can be found in the attached ‘About our
Insurance Services’ document.
Financial Services Compensation Scheme (FSCS)
You may be entitled to compensation from the Financial Services Compensation Scheme (“FSCS”) should we be unable to
meet our obligations and subject to eligibility. Details of the circumstances in which you can make a claim – and
instructions on how to do so – can be found on the FSCS website: http://www.fscs.org.uk. Updated June 2019.
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Thanks for the Memories…
ROADMARK TRAVEL LTD
Stockbury House, Church Street,
Storrington, Pulborough RH20 4LA

01903 741233
email: coaches@roadmarktravel.co.uk

Just a few of the many letters and photos we
received from customers following their
Roadmark holiday in 2019
“Excellent holiday. High praise for Darren. Claire, our
guide, was delightful. Good hotel, lovely food. Well
planned and interesting excursions. Many thanks”
(Tales and Ales of Lancashire)

FABULOUS
1960’s
HAIRDO
By PETER
HARWOOD
(Dutch Bulbﬁelds)

YOU NEVER KNOW
WHO YOU ARE GOING
TO MEET ON THE ISLE
OF MAN!
By GRAHAM &
BRIDGET ALLFREY
(Isle of Man from Tip to Toe)

“Tony and Paul bent over backwards to ensure that our
holiday in Annecy was a success……and they succeeded.
A totally professional team which worked well”
(Lake Annecy & the Haute Savoie)

“We have recently returned from our holiday to the
Shrewsbury Flower Show and would like to say how
enjoyable everything was. The Buckatree Hotel was
comfortable and the staﬀ so helpful with everything.
Our drivers Julia and Peter were good company and
helped to make it a good holiday for everyone”
(Shrewsbury Flower Show)

“I would like to thank you for the very nice holiday I had
with Roadmark in Norfolk. Everything was well organised.
The Pheasant Hotel was superb and the staﬀ were very
helpful and friendly and went out of their way to make us
feel welcome. Adrian was his usual cheery self and, of
course, the weather was good. Once again many thanks”
(North Norfolk & Royal Sandringham)

A HEAD FOR
HEIGHTS AT THE
GORGES DU FIER!

“This was our ﬁrst trip with you and we were very
impressed. The coach was very comfortable, even in the
back seats. We certainly intend to travel with you again
and would highly recommend you to our friends”
(Warners Bembridge Coast)

By VERONICA POOLEY
(Lake Annecy)

MINI
DAFFOLDILS

A STRANGE
LOOKING
TELEPHONE
KIOSK

By PETER &
EDNA
HALESTRAP
(Dutch bulbﬁelds)

By PHIL BEST
(Tyrolean Winter
Wonderland)

www.roadmarktravel.co.uk

COACH TOURISM

ASSOCIATION

